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From ge_librarian at mcpl.lib.mo.us Thu Aug 1 10:45:51 2002
From: ge_librarian at mcpl.lib.mo.us (Janice Schultz, Genealogy Librarian)
Date: Fri Oct 24 12:07:55 2003
Subject: Promoting genealogical collections in small town libraries
In-Reply-To: <LYRIS-6400-163493-2002.07.26-11.42.41-GE_LIBRARIAN#MCPL.LIB.MO.US@lists.acomp.usf.edu>
Message-ID: <20020801143937546.AAA344.94@mail.mcpl.lib.mo.us>
Lori and others,
We vigorously promote our genealogy library. We offer free classes
1-2 times per week. Those classes are advertised in the local
newspaper. We produce biobliographic booklets on topics such as
Native American research, early Virginia research, etc. and freely
hand them out. We teach classes in the community at genealogy
societies, senior centers, etc. We have a booth at the Missouri
State Genealogical Association's annual conference. We do
whatever we can to let genealogists and potential genealogists
know we exist.
Janice Schultz, Genealogy Librarian
Mid-Continent Public Library
ge_librarian@mcpl.lib.mo.us -=- http://www.mcpl.lib.mo.us/ge
Unless explicitly attributed, the opinions expressed are personal.
From deckpl at thumb.net Sun Aug 4 13:01:01 2002
From: deckpl at thumb.net (Kathy)
Date: Fri Oct 24 12:07:55 2003
Subject: Need help in ordering 1920 and 1930 census
Message-ID: <00ec01c23bd0$21e53120$3a442f0c@oemcomputer>
Hello Everyone,
I have never ordered any of the censuses but would like to order the 1920
and 1930 census for our county. What I would like to know is what companies
would any of you suggest and why. I would like to have the best quality I
can get but we are a very small library and cost is a factor.
Any suggestions would be appreciated.
Thank you,
Kathy Wedyke
Library Director
Deckerville Public Library
3542 N. Main St.
Deckerville, MI
http://www.deckervillelibrary.com
http://www.usgennet.org/usa/mi/county/sanilac/
http://www.deckervillemich.org
http://www.raogk.org/
--Outgoing mail is certified Virus Free.
Checked by AVG anti-virus system (http://www.grisoft.com).
Version: 6.0.377 / Virus Database: 211 - Release Date: 7/15/02

From arthur.erickson at ci.greensboro.nc.us Mon Aug 5 10:44:48 2002
From: arthur.erickson at ci.greensboro.nc.us (Erickson, Arthur)
Date: Fri Oct 24 12:07:55 2003
Subject: Need help in ordering 1920 and 1930 census
Message-ID: <3E9C7DFB48C5804D8637FFFDF646C80615DE47@london.greensboronc.org>
Kathy et al,
For census microfilm, I know of three vendors-Heritage Quest, Scholarly
Resources and Census Microfilm Expeditors. Scholarly is basically the front
man for the National Archives. NARA does still sell film directly I think,
but Scholarly film is the same price and the process is way faster and more
efficient. I don't know anything about Expeditors, except that their prices
are extremely low from the information I have seen (they seemed to enter the
scene after my big purchasing was done with).
As for which is better, this is a value judgment. As I'm sure others will
point out, film from Scholarly/NARA will be made from copies that are closer
to the original document. Scholarly's copies may be 2nd generation-copied
from a master copy. HQ's copies are probably one generation removed from
Scholarly, and are therefore theoretically more prone to the vicissitudes of
copying- fuzziness, fading, lack of clarity, etc. I have ordered a lot of
microfilm from HQ in the past two years (close to $20,000 worth) and I do
not have any complaints about it.
Film type and price is another factor. HQ charges $19.95/roll for diazo
microfilm and $28.95/roll for silver halide.
Scholarly charges $34/roll,
regardless of film type. Indeed, Scholarly may only make silver halide
copies, diazo might not be an option from them (I will be corrected if
wrong). Also, the HQ prices I quote are "member prices". Non-member prices
are a few dollars higher. Membership is only something like $35/year.
For medium or large orders, the price differences really add up. Also, I
prefer diazo film to silver halide, because it holds up better over time
against the high wear our patrons tend to place on film. Silver halide
generally provides a slightly clearer image, but it does not hold up as well
to use. Basically, silver is for master copies, diazo is for use. Since
most of can't afford to acquire both or to replace our film every 5 years, I
think that diazo makes the most sense, because it is both less expensive and
more usable over a longer time frame.
I final trivial note is that HQ film comes with nice clear labels already on
them. Since we don't bother barcoding individual reels of film, I can put
HQ film on shelves as soon as it comes in. My impression is that Scholarly
film comes without labels. For a 200+ roll set a state's census, this
translates into a small hassle (again, I expect to be corrected if wrong).
If you are only ordering for one county, some issues may not be important.
You may also want to hunker down for a long wait, as single county orders
are probably not on any company's priority list.
You are likely to get many varied opinions on this topic. I am not a
preservation specialist. However, my opinions are formed from talking with
a wide array of preservation specialists and distilling their ideas.
Arthur

Arthur Erickson
Genealogy Librarian
Greensboro Public Library
219 N. Church St.
PO Box 3178
Greensboro, NC 27402-3178
(336) 574-4099
arthur.erickson@ci.greensboro.nc.us
www.greensborolibrary.org/
-----Original Message----From:
Kathy [mailto:deckpl@thumb.net]
Sent: Sunday, August 04, 2002 12:01 PM
To:
Librarians Serving Genealogists
Subject:
[genealib] Need help in ordering 1920 and 1930 census
Hello Everyone,
I have never ordered any of the censuses but would like to order the 1920
and 1930 census for our county. What I would like to know is what companies
would any of you suggest and why. I would like to have the best quality I
can get but we are a very small library and cost is a factor.
Any suggestions would be appreciated.
Thank you,
Kathy Wedyke
Library Director
Deckerville Public Library
3542 N. Main St.
Deckerville, MI
http://www.deckervillelibrary.com
http://www.usgennet.org/usa/mi/county/sanilac/
http://www.deckervillemich.org
http://www.raogk.org/
--Outgoing mail is certified Virus Free.
Checked by AVG anti-virus system (http://www.grisoft.com).
Version: 6.0.377 / Virus Database: 211 - Release Date: 7/15/02
--You are currently subscribed to genealib as:
arthur.erickson@ci.greensboro.nc.us
To unsubscribe send a blank email to
$subst('Email.Unsub')
From Munroe at oshkoshpubliclibrary.org Mon Aug 5 11:39:37 2002
From: Munroe at oshkoshpubliclibrary.org (Mara Munroe)
Date: Fri Oct 24 12:07:55 2003
Subject: Genealogical Helper
Message-ID: <84CFA712F666B44A94CE6BE116BAF4B02A52D3@MAIL>

We have Genealogical Helpers dating from 1961 to present. Can anybody give
me three good reasons I should keep more than, say, 1990 to date? And does
anyone want them if I do toss them?
Mara B. Munroe
Reference Librarian
Oshkosh Public Library
106 Washington Ave.
Oshkosh WI 54901-4985
From daysa at oplin.lib.oh.us Mon Aug 5 09:58:16 2002
From: daysa at oplin.lib.oh.us (Sandy Day)
Date: Fri Oct 24 12:07:55 2003
Subject: Genealogical Helper
References: <LYRIS-30436-164986-2002.08.05-11.42.25-daysa#oplin.lib.oh.us@lists.acomp.usf.edu>
Message-ID: <000801c23c98$e94d7ba0$0d56d542@steubenville.lib.oh.us>
Mara
I would be interested in knowing the answer. How far back do most libraries
archive their genealogy periodicals?
Sandy Day
Genealogy Librarian
Schiappa Library
Steubenville, OH
----- Original Message ----From: "Mara Munroe" <Munroe@oshkoshpubliclibrary.org>
To: "Librarians Serving Genealogists" <genealib@lists.acomp.usf.edu>
Sent: Monday, August 05, 2002 8:39 AM
Subject: [genealib] Genealogical Helper
> We have Genealogical Helpers dating from 1961 to present. Can anybody give
> me three good reasons I should keep more than, say, 1990 to date? And
does
> anyone want them if I do toss them?
>
> Mara B. Munroe
> Reference Librarian
> Oshkosh Public Library
> 106 Washington Ave.
> Oshkosh WI 54901-4985
>
> --> You are currently subscribed to genealib as: daysa@oplin.lib.oh.us
> To unsubscribe send a blank email to
$subst('Email.Unsub')
>

From ge_librarian at mcpl.lib.mo.us Mon Aug 5 13:13:10 2002
From: ge_librarian at mcpl.lib.mo.us (Janice Schultz, Genealogy Librarian)
Date: Fri Oct 24 12:07:55 2003
Subject: Genealogical Helper
In-Reply-To: <LYRIS-6400-164991-2002.08.05-11.56.57-GE_LIBRARIAN#MCPL.LIB.MO.US@lists.acomp.usf.edu>
Message-ID: <20020805170652578.AAA292.94@mail.mcpl.lib.mo.us>

<color><param>0100,0100,0100</param>How long do we archive periodicals? We keep a
full run of all the
periodicals we own.

</color>From:
<color><param>0000,0000,8000</param>"Sandy Day"
<<daysa@oplin.lib.oh.us></color>
To:
<color><param>0000,0000,8000</param>"Librarians Serving
Genealogists" <<genealib@lists.acomp.usf.edu></color>
<bold>Subject:
<color><param>0000,0000,8000</param>[genealib] Re:
Genealogical Helper</bold></color>
Date sent:
0700</color>

<color><param>0000,0000,8000</param>Mon, 5 Aug 2002 08:58:16 -

Send reply to:
<color><param>0000,0000,8000</param>"Sandy Day"
<<daysa@oplin.lib.oh.us></color>
<underline><color><param>0000,8000,0000</param>[ Double-click this line for list
subscription options ]</underline></color>
Mara
I would be interested in knowing the answer. How far back do most libraries
archive their genealogy periodicals?
Sandy Day
Genealogy Librarian
Schiappa Library
Steubenville, OH
----- Original Message ----From: "Mara Munroe" <<Munroe@oshkoshpubliclibrary.org>
To: "Librarians Serving Genealogists" <<genealib@lists.acomp.usf.edu>
Sent: Monday, August 05, 2002 8:39 AM
Subject: [genealib] Genealogical Helper

<nofill>
Janice Schultz, Genealogy Librarian
Mid-Continent Public Library
ge_librarian@mcpl.lib.mo.us -=- http://www.mcpl.lib.mo.us/ge
Unless explicitly attributed, the opinions expressed are personal.

From lnaukam at libraryweb.org Mon Aug 5 14:13:10 2002
From: lnaukam at libraryweb.org (Larry Naukam)
Date: Fri Oct 24 12:07:55 2003
Subject: Genealogical Helper
References: <LYRIS-138350-164991-2002.08.05-11.56.57-lnaukam#libraryweb.org@lists.acomp.usf.edu>
Message-ID: <3D4EB226.E4A4892E@libraryweb.org>
Our library - admittedly a big city one - saves EVERY periodical
forever. We have the Helper since vol. one issue one, the New England
Register since 1847 (I think that's the year!), and so on.
Why we save the Helper and other items is that 40 years later someone's
query may be found by a modern researcher and if it's an unusual name,
as descendant might be found of the original query placer. It happens
all the time in our collection; that's why we always save everything.

From Munroe at oshkoshpubliclibrary.org Mon Aug 5 14:07:36 2002
From: Munroe at oshkoshpubliclibrary.org (Mara Munroe)
Date: Fri Oct 24 12:07:55 2003
Subject: Local History FAQ file
Message-ID: <84CFA712F666B44A94CE6BE116BAF4B02A52D5@MAIL>
For our city sesquicentennial, we are proposing to create a "Facts, Firsts
and FAQs" file with a database of such questions as "When was the big ice
storm?" with answer and source. Some items will be statistical, etc. Does
anyone have a similar project online we could look at? All advice welcome.
Mara B. Munroe
Reference Librarian
Oshkosh Public Library
106 Washington Ave.
Oshkosh WI 54901-4985
From history at eok.lib.ok.us Mon Aug 5 14:51:35 2002
From: history at eok.lib.ok.us (Wally Waits)
Date: Fri Oct 24 12:07:55 2003
Subject: Genealogical Helper
In-Reply-To:
<LYRIS-111380-165010-2002.08.05-13.09.55-history#eok.lib.ok.us@lists.acomp.usf.edu>
Message-ID: <000201c23cc1$e33d5f40$af28a8c0@GENEAOLOGY>
Janice and others,
I can attest to the value of retaining older issues of genealogical
periodicals. Years ago, I had the opportunity to go through back issues
of the Genealogical Helper. I found a twenty-year-old query from a
researcher who was seeking information on an allied line. The
researcher was still living at his old address and I was able to clear
up questions about a c150 year ago relationship that he had information
about. It is my opinion that good researchers will do a literature
survey of this type before they try reinventing the wheel.

Secondly, if you have a retention policy that applies to a common
periodical such as the Helper, you may also apply it to a less common
publication that may not be widely owned. If that happens, the
genealogical community as a whole runs the risk of loss. The solution,
as you have asked, is whether another institution will take the
periodicals you no longer have room for.
It is regrettable that we can not be all things to all people. In the
case of the Helper, the back issues are available online at
www.everton.com <http://www.everton.com/> . With none of the individual
queries being indexed by PerSI or other databases to my knowledge, you
will not have easy access to this resource without paying an annual
subscription (or purchasing the issues on microfilm if that is still
possible). If you already have the issues in hand, I would keep them
instead of paying $50 a year for a subscription. IF you have invested
in having the volumes on your shelves bound, the issues already have a
greater value than just the former cost of a subscription.
Wally Waits
Local History/Genealogy Libn.
Muskogee Public Library
"At most living memory endures for a hundred years or so. Thereafter,
even the barest outline of the past is forgotten, unless it is recorded
in writing..." John Morris in Londinium: London in the Roman Empire, p.
205.
-------------- next part -------------An HTML attachment was scrubbed...
URL:
http://mailman.acomp.usf.edu/pipermail/genealib/attachments/20020805/9293a582/
attachment.htm
From a.maday at saginawlibrary.org Tue Aug 6 09:23:30 2002
From: a.maday at saginawlibrary.org (Anna Mae Maday)
Date: Fri Oct 24 12:07:55 2003
Subject: Genealogical Helper
References: <LYRIS-6335-165013-2002.08.05-13.18.17-AMM#VLC.LIB.MI.US@lists.acomp.usf.edu>
Message-ID: <3D4FBFC2.6A1AC7D4@saginawlibrary.org>
Years ago a patron gave us microfiche of the early Genealogical Helper magazines.
Since that time I found out that Everton had some of the more recent volumes on
fiche too, but a couple of years ago when our ordering dept. tried to get them,
we did not hear anything from Everton or receive the fiche. I don't know if
these are still available or not. It sure solved the space problem for awhile.
Larry Naukam wrote:
>
>
>
>
>
>
>
>
>
>
>
>

Our library - admittedly a big city one - saves EVERY periodical
forever. We have the Helper since vol. one issue one, the New England
Register since 1847 (I think that's the year!), and so on.
Why we save the Helper and other items is that 40 years later someone's
query may be found by a modern researcher and if it's an unusual name,
as descendant might be found of the original query placer. It happens
all the time in our collection; that's why we always save everything.
--You are currently subscribed to genealib as: AMM@VLC.LIB.MI.US
To unsubscribe send a blank email to $subst('Email.Unsub')

From deckpl at thumb.net Tue Aug 6 09:37:53 2002
From: deckpl at thumb.net (Kathy)
Date: Fri Oct 24 12:07:55 2003
Subject: Thank all of you so much
Message-ID: <006b01c23d46$15de7220$5c442f0c@oemcomputer>
Hi Everyone,
I want to thank everyone for the helpful information on purchasing 1920 and
1930 census.
Thanks again,
Kathy Wedyke
Library Director
Deckerville Public Library
3542 N. Main St.
Deckerville, MI
http://www.deckervillelibrary.com
http://www.usgennet.org/usa/mi/county/sanilac/
http://www.deckervillemich.org
http://www.raogk.org/
--Outgoing mail is certified Virus Free.
Checked by AVG anti-virus system (http://www.grisoft.com).
Version: 6.0.377 / Virus Database: 211 - Release Date: 7/15/02

From lnaukam at libraryweb.org Tue Aug 6 10:10:34 2002
From: lnaukam at libraryweb.org (Larry Naukam)
Date: Fri Oct 24 12:07:55 2003
Subject: Storage space and old magazines
References: <LYRIS-6335-165013-2002.08.05-13.18.17-AMM#VLC.LIB.MI.US@lists.acomp.usf.edu> <3D4FBFC2.6A1AC7D4@saginawlibrary.org>
Message-ID: <3D4FCAC9.B444170F@libraryweb.org>
Actually, I probably replied too quickly and enthusiastically. A budget
disaster in our area has indicated that Rochester will take 55 layoffs
out of a staff of 120 (total), effectively gutting the library and it's
genealogy and local history collection, which has become the most
heavily used in the 2 buildings. Storage space won't be an issue as the
doors are closed. C'est la vie.

From Munroe at oshkoshpubliclibrary.org Tue Aug 6 10:27:08 2002
From: Munroe at oshkoshpubliclibrary.org (Mara Munroe)
Date: Fri Oct 24 12:07:55 2003
Subject: Genealogical Helper: space issues
Message-ID: <84CFA712F666B44A94CE6BE116BAF4B02A52D6@MAIL>
Elmer and all, I want to reassure you that I (and I think most librarians)
use the term "toss" as shorthand for deaccessioning from our (frequently

limited) shelf space; it does not indicate immediate recycling. Given the
amount of short run and duplicate stuff traded on this listserv, I would
assume that a larger library whose copies have been loved to death would be
a good home.
Mara B. Munroe
Reference Librarian
Oshkosh Public Library
106 Washington Ave.
Oshkosh WI 54901-4985
From Suzanne.Levy at FairfaxCounty.gov Fri Aug 9 13:30:51 2002
From: Suzanne.Levy at FairfaxCounty.gov (Levy, Suzanne S.)
Date: Fri Oct 24 12:07:55 2003
Subject: Tri-State Packet (KY/IN/ILL)
Message-ID: <CB7DFEE91CB3DD41AA5AB65F6E0789573C14B8@FFXEXV03.FFX.CO.FAIRFAX.VA.US>
Does anyone have an extra copy of volume 23, no.1 of The Tri-State Packet of the
Tri-State Genealogical Society?
I was given gift copies and just lack that issue. I would like to bind what I was
given. If you have a copy could you let me know? I would be happy to pay postage or
trade for it.
Thanks.
Suzanne Levy
Virginia Room Librarian
Fairfax Co. Public Library
3915 Chain Bridge Rd.
Fairfax VA 22030
From plewis at sarasota.lib.fl.us Sat Aug 10 15:25:39 2002
From: plewis at sarasota.lib.fl.us (Patricia Lewis)
Date: Fri Oct 24 12:07:55 2003
Subject: Tennessee TEch. Univ. Yearbook 1990
Message-ID: <sd55226f.083@sarasota.lib.fl.us>
Anyone interested for the price of postage?

Pat

From plewis at sarasota.lib.fl.us Sat Aug 10 15:31:00 2002
From: plewis at sarasota.lib.fl.us (Patricia Lewis)
Date: Fri Oct 24 12:07:55 2003
Subject: The Peres Family
Message-ID: <sd5523ba.084@sarasota.lib.fl.us>
by Sam Shankman (Southern Publishers, Inc.; Kingsport, Tennessee)

We received this book as a donation.
of postage?
Pat

Anyone interested for the price

From rfgroman at yahoo.com Tue Aug 13 10:40:08 2002
From: rfgroman at yahoo.com (Rob Groman)
Date: Fri Oct 24 12:07:55 2003

Subject: Two questions related to 1930 census
Message-ID: <20020813164008.75103.qmail@web13201.mail.yahoo.com>
I have two questions related to the 1930 census.
First, I have been trying to locate a place to
purchase 1930 census forms, and other genealogy forms
such as family group sheets, that can be purchased in
large enough bulk that the price per form is around 5
cents. At one time we were able to purchase these
types of forms from Everton in large quantities.
Everton is no longer selling them this way. Their
forms are only sold in packages of 100 and the cost
per form is around 12 cents. I have tried to find
other sources for forms at a high quantity/low price,
but only find distributors whose prices are similar to
Everton. I want to purchase 1930 census forms for
patrons who are beginning to ask for them now that we
have a large number of 1930 census films. I also want
to restock past forms that are running low.
Does anyone have any suggestions.
The second question is related to the quality of some
1930 films. We purchased several hundred 1930 films
from Heritage Quest/ProQuest. We have found that
several of the Arkansas films, rolls 94-99 Sebastian
County to Yell county contain large sections that are
extremely blurry and unreadable. There may be more
films this way, but this is all that our patrons have
reported or that we have found so far. Has anyone else
noticed this problem with the 1930 Arkansas films or
any other film. I don't know if this problem was
caused during the original filming, and therefore
probably uncorrectable, or was caused when ProQuest
did the filming.
Thank You,
Rob Groman
Special Collections Department
Amarillo Public Library
__________________________________________________
Do You Yahoo!?
HotJobs - Search Thousands of New Jobs
http://www.hotjobs.com
From rhondakonig at yahoo.com Tue Aug 13 12:24:29 2002
From: rhondakonig at yahoo.com (Rhonda Konig)
Date: Fri Oct 24 12:07:55 2003
Subject: microfilm readers
Message-ID: <20020813182429.88902.qmail@web20309.mail.yahoo.com>
Hello. Our library is looking to purchase an inexpensive microfilm reader for our
Local History Room- the kind which projects downward on a larger screen. For those
who have purchased this kind of reader recently, what units/companies would you
recommend and/or stay away from?

Thank you for your help.

Rhonda Konig
Local History Librarian
Wayne County Public Library
1001 E. Ash St.
Goldsboro, NC 27530
--------------------------------Do You Yahoo!?
HotJobs, a Yahoo! service - Search Thousands of New Jobs
-------------- next part -------------An HTML attachment was scrubbed...
URL:
http://mailman.acomp.usf.edu/pipermail/genealib/attachments/20020813/693319c6/
attachment.htm
From ge_librarian at mcpl.lib.mo.us Tue Aug 13 16:15:09 2002
From: ge_librarian at mcpl.lib.mo.us (Janice Schultz, Genealogy Librarian)
Date: Fri Oct 24 12:07:55 2003
Subject: job opening
Message-ID: <20020813200844062.AAA226.275@mail.mcpl.lib.mo.us>
Dear list:
Job opening for a Reference Librarian (Librarian I) in the Genealogy
& Local History Branch of Mid-Continent Public Library in
Independence, Missouri. Information can be found at
www.mcpl.lib.mo.us/about/jobs/. An MLS is required. Applications
must be in by 19 August 2002, 4:00 p.m.

Janice Schultz, Genealogy Librarian
Mid-Continent Public Library
ge_librarian@mcpl.lib.mo.us -=- http://www.mcpl.lib.mo.us/ge
Unless explicitly attributed, the opinions expressed are personal.
From ge_librarian at mcpl.lib.mo.us Tue Aug 13 16:17:41 2002
From: ge_librarian at mcpl.lib.mo.us (Janice Schultz, Genealogy Librarian)
Date: Fri Oct 24 12:07:55 2003
Subject: Two questions related to 1930 census
In-Reply-To: <LYRIS-6400-166363-2002.08.13-12.43.12-GE_LIBRARIAN#MCPL.LIB.MO.US@lists.acomp.usf.edu>
Message-ID: <20020813201116890.AAA226.273@mail.mcpl.lib.mo.us>
Dear Rob and List:
Regarding question #1, we have created our own masters and have
our print shop print up what is needed. It is far better than
purchasing forms in bulk.

Date sent:
From:

Tue, 13 Aug 2002 09:40:08 -0700 (PDT)
Rob Groman <rfgroman@yahoo.com>

Subject:
To:
Send reply to:
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

[genealib] Two questions related to 1930 census
"Librarians Serving Genealogists" <genealib@lists.acomp.usf.edu>
Rob Groman <rfgroman@yahoo.com>

I have two questions related to the 1930 census.
First, I have been trying to locate a place to
purchase 1930 census forms, and other genealogy forms
such as family group sheets, that can be purchased in
large enough bulk that the price per form is around 5
cents. At one time we were able to purchase these
types of forms from Everton in large quantities.
Everton is no longer selling them this way. Their
forms are only sold in packages of 100 and the cost
per form is around 12 cents. I have tried to find
other sources for forms at a high quantity/low price,
but only find distributors whose prices are similar to
Everton. I want to purchase 1930 census forms for
patrons who are beginning to ask for them now that we
have a large number of 1930 census films. I also want
to restock past forms that are running low.
Does anyone have any suggestions.
The second question is related to the quality of some
1930 films. We purchased several hundred 1930 films
from Heritage Quest/ProQuest. We have found that
several of the Arkansas films, rolls 94-99 Sebastian
County to Yell county contain large sections that are
extremely blurry and unreadable. There may be more
films this way, but this is all that our patrons have
reported or that we have found so far. Has anyone else
noticed this problem with the 1930 Arkansas films or
any other film. I don't know if this problem was
caused during the original filming, and therefore
probably uncorrectable, or was caused when ProQuest
did the filming.
Thank You,
Rob Groman
Special Collections Department
Amarillo Public Library
__________________________________________________
Do You Yahoo!?
HotJobs - Search Thousands of New Jobs
http://www.hotjobs.com
--You are currently subscribed to genealib as: GE_LIBRARIAN@MCPL.LIB.MO.US
To unsubscribe send a blank email to $subst('Email.Unsub')
Janice Schultz, Genealogy Librarian
Mid-Continent Public Library
ge_librarian@mcpl.lib.mo.us -=- http://www.mcpl.lib.mo.us/ge
Unless explicitly attributed, the opinions expressed are personal.

From bettybarcode at yahoo.com

Tue Aug 13 15:06:49 2002

From: bettybarcode at yahoo.com (Cynthia Van Ness)
Date: Fri Oct 24 12:07:55 2003
Subject: Saying no
Message-ID: <20020813210649.99910.qmail@web12506.mail.yahoo.com>
Hi, gang,
My library has the best genealogy collection in our end of the
state, yet it seems that in genealogy reference work we spend a
lot of time saying no to patrons. No because we don't have the
entire US census, only portions of our state; no because we
don't have a genealogy of the _____ family, no because our 19th
century newspapers are unindexed so we can't look up that
obituary for you, no because the 1890 census was burned, and so
on.
It's harder saying no in this context because these patrons are
so emotionally involved in this research, more than they would
be if, say, the boss sent them in to look up some statistics.
And our patrons don't always take No too well.
How do others deal with having to regularly disappoint eager
researchers?

=====
"My heart is moved by all I cannot save:
So much has been destroyed
I have to cast my lot with those
who, age after age, perversely, with no extraordinary
power, reconstitute the world." -Adrienne Rich
Cynthia Van Ness, MLS, bettybarcode@yahoo.com
http://cynthia.is-online.net
__________________________________________________
Do You Yahoo!?
HotJobs - Search Thousands of New Jobs
http://www.hotjobs.com
From diane at kovacs.com Tue Aug 13 18:14:02 2002
From: diane at kovacs.com (Diane K. Kovacs)
Date: Fri Oct 24 12:07:55 2003
Subject: Saying no
In-Reply-To:
<LYRIS-114198-166421-2002.08.13-17.09.53--diane#kovacs.com@lists.acomp.usf
.edu>
References:
<LYRIS-114198-166421-2002.08.13-17.09.53--diane#kovacs.com@lists.acomp.usf
.edu>
Message-ID: <v04220827b97f266e044b@[192.168.1.14]>
Well I always avoid the word 'no' - instead I say something like:
"We don't have that physically here but I know the Western Reserve
Historical Society has that" or "We don't have that here but we might
use the Web to see if someone else does" or finally "We don't have
an index to x yet but you can browse through the records (either here
or elsewhere) etc. and then I will even make phone calls if needed.

Yours,
Diane
>Hi, gang,
>
>My library has the best genealogy collection in our end of the
>state, yet it seems that in genealogy reference work we spend a
>lot of time saying no to patrons. No because we don't have the
>entire US census, only portions of our state; no because we
>don't have a genealogy of the _____ family, no because our 19th
>century newspapers are unindexed so we can't look up that
>obituary for you, no because the 1890 census was burned, and so
>on.
>
>It's harder saying no in this context because these patrons are
>so emotionally involved in this research, more than they would
>be if, say, the boss sent them in to look up some statistics.
>And our patrons don't always take No too well.
>
>How do others deal with having to regularly disappoint eager
>researc
Genealogical Research on the Web 2002 Neal-Schuman
http://www.neal-schuman.com/db/1/281.html
Diane K. Kovacs - Kovacs Consulting Internet & World Wide Web Training
From lpeppers at ouachita.lib.la.us Tue Aug 13 17:51:56 2002
From: lpeppers at ouachita.lib.la.us (Lora Peppers)
Date: Fri Oct 24 12:07:55 2003
Subject: Saying no
Message-ID: <000801c24313$a4f674d0$ab4650c7@MOGEN3>
Ah, yes...the dreaded "no" word. We have escaped saying no for the census
records a couple of ways. Our State Library worked a deal with AncestryPlus to
give access to their free/paid databases to in-house users. That includes the
census images online. Now every library in our state has access to these
databases. The second way we get around it, is that we have become a part of
Heritage Quest's microfilm loan program. For a fee of $5 we order any census,
passenger list, etc.. films the patrons need. We now can not say we have no access
to the films.
For family histories, serious researchers are not going to expect us to have
all of them. Lets face it, we aren't the National Archives! What I do, is point
them to Genforum or some of the other goodies out there on the Internet for Surname
searches. I probably rely way too much on the Internet, but there are some great
sites out there.
For holes in the collection such as the 1890 census and no index for the 19th
century newspaper, I say fill them! I was hired to index the local papers as part
of my job, and I decided to start from the beginning. For a couple hours a day,
sometimes more, I would sit down with the films and read through them, pulling out
all the deaths I could find. I transcribed the whole articles with citation, but
from now on, I'm strictly doing a name index! Our papers were the major ones for
this area, and picked up deaths from all around the state. I put them as I
finished them on the local GenWeb archives, and I can't tell you the number of
people that have told me it helped them in some way. I have completed transcribing
all 19th century deaths. It is soon to be published in book form to raise money
for the department. Other staff members in Genealogy have indexed funeral home
records, birth registers, cemeteries, etc. We are actively trying to fill these

holes, so we don't have to say no. Our job is not contained within the walls of
the library. It's nothing for us to go running to a local cemetery or to the
courthouse for something. Our current project (where there is a HUGE hole) is
indexing the local African-American cemeteries.
The main thing I and the rest of our staff keep in mind is the same thing Ms.
Kovacs just said. If we don't have it, or don't know it, we will find someone who
does. Develop a good rapport with your local church/university archives and other
resources in the area. The employees of the Jewish and Catholic Archives, the
Family History Center and the University Library know us by first name now! If we
have something they might be interested in, we let them know, and vice versa.
If you put forth a good effort, and the patrons know you did your best, nine times
out of ten they won't be disappointed.
Sorry for the long post, but this is something I am very passionate about. (as you
can tell!)
Yours,
Lora Peppers
Lora D. Peppers
Genealogy/Special Collections Department
Ouachita Parish Public Library
1800 Stubbs Ave.
lpeppers@ouachita.lib.la.us
Monroe, LA
71201
http://www.ouachita.lib.la.us

Phone: (318) 327-1490
Fax: (318) 327-1373
E-Mail:
Web Site:

Northeastern Regional Coordinator of the Louisiana Support Staff Association of
Libraries (LaSSAL), a section of LLA.
"Now what would you do, if there was no tomorrow? And where would you go, if you
knew this was your last day on earth?"
Last Day On Earth ~ Duran Duran
-------------- next part -------------An HTML attachment was scrubbed...
URL: http://mailman.acomp.usf.edu/pipermail/genealib/attachments/20020813/
c3ff4110/attachment.htm
From georgen at nha.org Wed Aug 14 13:08:24 2002
From: georgen at nha.org (Georgen Gilliam)
Date: Fri Oct 24 12:07:55 2003
Subject: Nantucket genealogy
References: <LYRIS-144991-166414-2002.08.13-16.14.23-georgen#nha.org@lists.acomp.usf.edu>
Message-ID: <007501c243ac$d4b71780$0901a8c0@NHALib>
The Nantucket Historical Association Research Library has expanded its
website, and now offers online several resources of interest to
genealogists. Included are the Guide to Historical Records and Genealogical
Resources of Nantucket, Massachusetts; the Eliza Starbuck Barney
Genealogical Record; and the Other Nantucketers: Genealogical Research of
Minority Groups at the NHA Research Library.
Please visit our site at http://www.nha.org/library/index.html and let us
know what you think!
----------------------------------------------Georgen Gilliam
Curator of Library & Archives

Nantucket Historical Association
7 Fair Street, Box 1016
Nantucket, MA 02554
508.228.1655
georgen@nha.org

From bettybarcode at yahoo.com Wed Aug 14 11:29:27 2002
From: bettybarcode at yahoo.com (Cynthia Van Ness)
Date: Fri Oct 24 12:07:55 2003
Subject: Thanks to all re "Saying no"
Message-ID: <20020814172927.86857.qmail@web12508.mail.yahoo.com>
Hi, gang,
Thanks to all who replied, on and off list, about having to
frequently say No to eager researchers. Many of you suggested
being ready with referrals when a patron seeks something my
library cannot supply, and of course, I do that automatically.
I never meant to imply that my reference interview ends with a
"No, sorry," and that patron has to figure out on her own to try
X organization instead. After all, what are the three hardest
words for any librarian to utter? "I Don't Know." <grin>
So anyway, what I was really wondering was if other reference
librarians issue more "Nos" to genealogical patrons than to
other kinds of patrons. Maybe you do not.
But if you do, why might it be? Do our "genies" have greater
hopes or less realistic expectations than those who want a
bestseller, video, out-of-town phone number, or any other
run-of-the-mill library request?
=====
"My heart is moved by all I cannot save:
So much has been destroyed
I have to cast my lot with those
who, age after age, perversely, with no extraordinary
power, reconstitute the world." -Adrienne Rich
Cynthia Van Ness, MLS, bettybarcode@yahoo.com
http://cynthia.is-online.net
__________________________________________________
Do You Yahoo!?
HotJobs - Search Thousands of New Jobs
http://www.hotjobs.com
From dlitzer at scls.lib.wi.us Wed Aug 14 15:36:13 2002
From: dlitzer at scls.lib.wi.us (Don Litzer)
Date: Fri Oct 24 12:07:55 2003
Subject: Thanks to all re "Saying no"
In-Reply-To: <LYRIS-6352-166572-2002.08.14-13.32.34--DLITZER#SCLS.LIB.WI
.US@lists.acomp.usf.edu>
Message-ID: <3.0.5.32.20020814143613.007d0e70@mail.scls.lib.wi.us>
It makes perfect sense that we're issuing more 'no' answers to genealogists

than to other types of patrons.
The key is in the heart of a alteration of Tip O'Neill's well-known quote
that I often use: All Genealogy Is Local. Apart from a handful of
institutions that truly collect on a regional or nationwide scope,
libraries are best advised, as the core of their local history/genealogy
collection, to exhaust the resource possibilities of their service areas,
and only then, beyond that, selectively identify additional sources that
would be of general or frequent use for their patrons. With the
specialization of research and the proliferation of resources, libraries
must make those choices.
It follows, then, that at the point where a patron's lineage extends beyond
the library's service area, the likelihood that the library can solve the
patron's information need very possibly will vanish or greatly diminish.
If you can't solve a patron's information need, and it COULD be solved by a
local resource with which you should be conversant--well, that's another
matter entirely. This may be a matter of limitations of the historical
record itself, collection development or arrangement decisions by your
institution, or a planned reliance on other institutions in your area. You
should be, at the very least, the expert on research in your service
area--unless you know someone else who will be.
Because every genealogist's ancestry is unique, and each person's search is
unique, the greatest challenge of serving genealogists is that their
research needs are difficult to genericize, as opposed to your bestseller
reader or current-events research student. That's why genie research
inquiries feel so much more like consultations, compared to inquiries
about, say, fixing a '95 LeSabre, or finding book #2 of the Left Behind
series. Unless your patrons are particularly inbred and/or dropped into
your service area out of the sky centuries ago, they will eventually need
to avail themselves of collections as good as yours somewhere else that
specialize in the areas where their ancestors, cousins and descendants
wandered.
The good news is that the Internet is an ideal resource to network those
people with experts on other places, other peoples, other times--the
impediments to doing distance genealogy are much less than in
pre-electronic times. We should not fear honestly saying "I don't know" so
long as we are ready to help lead them to places, people, mailing lists and
websites through which they can find folks who ARE more likely to know.
Have fun!
At 10:29 AM 8/14/02 -0700, Cynthia Van Ness wrote:
>Hi, gang,
>Thanks to all who replied, on and off list, about having to
>frequently say No to eager researchers. Many of you suggested
>being ready with referrals when a patron seeks something my
>library cannot supply, and of course, I do that automatically.
>I never meant to imply that my reference interview ends with a
>"No, sorry," and that patron has to figure out on her own to try
>X organization instead. After all, what are the three hardest
>words for any librarian to utter? "I Don't Know." <grin>
>So anyway, what I was really wondering was if other reference
>librarians issue more "Nos" to genealogical patrons than to
>other kinds of patrons. Maybe you do not.
>But if you do, why might it be? Do our "genies" have greater

>hopes or less realistic expectations than those who want a
>bestseller, video, out-of-town phone number, or any other
>run-of-the-mill library request?
>"My heart is moved by all I cannot save:
>So much has been destroyed
>I have to cast my lot with those
>who, age after age, perversely, with no extraordinary
>power, reconstitute the world." -Adrienne Rich
>
Cynthia Van Ness, MLS, bettybarcode@yahoo.com
>
http://cynthia.is-online.net
Don Litzer
Head of Adult Services
McMillan Memorial Library
490 E. Grand Avenue
Wisconsin Rapids, WI 54494
(715) 423-1040
"Happiness = Reality - Expectations"
From lpeppers at ouachita.lib.la.us Wed Aug 14 16:16:17 2002
From: lpeppers at ouachita.lib.la.us (Lora Peppers)
Date: Fri Oct 24 12:07:55 2003
Subject: Thanks to all re "Saying no"
In-Reply-To: <LYRIS-147933-166572-2002.08.14-13.32.34-lpeppers#ouachita.lib.la.us@lists.acomp.usf.edu>
Message-ID: <PMEFJOPONNPECHKHDCENKEPBCAAA.lpeppers@ouachita.lib.la.us>
I don't think that the "genies" have less realistic expectations than
most regular reference patrons. I've seen patrons at the Reference desk
that come in basically expecting us to have every book ever published. Now
how realistic is that? I just think MOST of the problem when a Library
employee says no to a genealogy researcher, is a matter of expertise in the
area on the part of the Librarian/Library Associate. Most regular library
employees would send a patron looking for say, a book on the early history
of Ouachita parish to the Louisiana history section. In actuality, they
might have been looking for a particular family that was here then. They ask
that back here, and we show them the Ouachita parish section and ask if they
are interested in any particular family, and go from there. When I still
worked at Reference, my coworkers knew to refer all genealogy/history
questions to me or send them to the genealogy department. They had
absolutely no interest in it, nor any real interest in knowing more than the
basics. That was my area of expertise. They look at me like I'm nuts when
I find an interesting obituary. They jokingly tell me I like dead people
more than the live ones, and think genealogy patrons are a little nuts! (I
tell them thanks for the compliment!)
Now for a Genealogy Librarian to say no to a reasonable genealogy
question is just painful to me. Unless of course they ask me for all the
Smiths in Louisiana! If I don't know the answer right away, I take down
their name and number and get back to them ASAP. I try to find at least
something for them, or refer them to someone who might can. Anyway, there
are going to be cases where your hands are tied and you simply must say no.
For example, no one preserved our newspapers from 1890 to mid 1909. HUGE
chunk of our history for which we know little about. I cringe when a patron
comes in looking for an ancestor's obituary from that time period. Couple
that with not having the 1890 census... I do know however that a nearby
parish still has their newspapers from that time period, so I have a LITTLE
wiggle room. Like I said in the last post, if you give your patron the best
possible response you can, and they know you have done your best, they won't

be disappointed. They will take no for an answer. We library employees are
trained to know where all the answers are, and when we don't, its very
frustrating. It happens though.
Now as far as greater hopes go...well...regular people don't get up and give
a war whoop when they find the dry cleaner's number.
Did I make any sense in all that ramble?

;-)

Like it says in the Oklahoma song, "I'm just a girl who can't say no".
It just isn't in my vocabulary when it comes to my job. Don't have a book
on a particular County/Parish a patron needs? St. Louis lends their books
out. GenWeb has TONS of volunteers to do lookups in books. If it looks
like something our patrons will use a lot, we'll buy a copy. Libraries and
Courthouses most of the time are willing to do lookups for a fee. There are
Surname boards for every conceivable common surname to post queries. There
are always avenues to take. It's a matter of finding them.
Am I just being idealistic?
Lora Peppers
Lora D. Peppers
Genealogy/Special Collections Department
Ouachita Parish Public Library
1800 Stubbs Ave.
lpeppers@ouachita.lib.la.us
Monroe, LA
71201
http://www.ouachita.lib.la.us

Phone: (318) 327-1490
Fax: (318) 327-1373
E-Mail:
Web Site:

Northeastern Regional Coordinator of the Louisiana Support Staff Association
of Libraries (LaSSAL), a section of LLA.
"Now what would you do, if there was no tomorrow? And where would you go,
if you knew this was your last day on earth?"
Last Day On Earth ~ Duran Duran
So anyway, what I was really wondering was if other reference
librarians issue more "Nos" to genealogical patrons than to
other kinds of patrons. Maybe you do not.
But if you do, why might it be? Do our "genies" have greater
hopes or less realistic expectations than those who want a
bestseller, video, out-of-town phone number, or any other
run-of-the-mill library request?

From lnaukam at libraryweb.org Wed Aug 14 17:44:15 2002
From: lnaukam at libraryweb.org (Larry Naukam)
Date: Fri Oct 24 12:07:55 2003
Subject: "Saying no"
References: <LYRIS-138350-166591-2002.08.14-15.36.29-lnaukam#libraryweb.org@lists.acomp.usf.edu>
Message-ID: <3D5AC11F.CA1AB8C2@libraryweb.org>
For example, this afternoon I helped some LDS people from Utah do some
research here. Rochester NY is very close to Palmyra, Wayne County,

where the Hill Cumorah hall is and so forth.
We didn't have the old 1820's newspaper that they had found "on the
web". But by dint of being creative, we were able to find a 1968 reprint
of a 1936 compilation saying who had various issues of these papers;
find citations to extracts now published on the web; and find the man
they were searching for in the census, along with the family, and
believe it or not a (snooty) take on his physical stature and religious
practices from an 1830 paper.
So the direct question was not answered. But they left happy campers
with a good deal of information - AND THAT'S WHAT WE ARE ABOUT. Think of
what can help even if you don't have exactly the right item. I am
preaching to the choir here, but patrons aren't stupid (well, I did meet
one dumb one back in 1974, but.....) and they can tell if you know the
collection and if you are working it for them.
Don't say no, say "lemme think a minute"
Larry Naukam Head of Bookmobile
adjunct Local History and Genealogy Librarian
Rochester NY Public Library
lnaukam@libraryweb.org

From BKiersh at coj.net Thu Aug 15 09:53:31 2002
From: BKiersh at coj.net (Barbara Kiersh)
Date: Fri Oct 24 12:07:55 2003
Subject: Thanks to all re "Saying no"
Message-ID: <sd5b6c13.016@mail.itd.ci.jax.fl.us>
Hi Cynthia,
Before I transferred to the genealogy department (a stroke of luck), I
was a general reference librarian and most recently before genealogy,
reference librarian in the fine arts department (my actual specialty).
I think there are more "no" answers when working with genealogists, as
we, of course, don't have every book, document, microfilm, etc. that
they would like to have, at the moment they would like to have it. That
doesn't mean I say no. I refer them to the appropriate county
courthouse, suggest local church records, the LDS Family History Center,
ILL loan, or where ever it may be possible to obtain some futher bit of
family history. It also doesn't mean that they'll find the answer when
pursuing my suggestions, and I tell them that, but I find that people
don't perceive this kind of answer as a "no", and are usually very happy
to get a new lead or a new idea.
In fact, I don't actually perceive it
as a "no". It's just part of the ancestor hunt.
Barbara Kiersh
Genealogy Dept.
Jacksonville (FL) PL
>>> Cynthia Van Ness <bettybarcode@yahoo.com> 08/14/02 01:29PM >>>
Hi, gang,
Thanks to all who replied, on and off list, about having to
frequently say No to eager researchers. Many of you suggested
being ready with referrals when a patron seeks something my

library cannot supply, and of course, I do that automatically.
I never meant to imply that my reference interview ends with a
"No, sorry," and that patron has to figure out on her own to try
X organization instead. After all, what are the three hardest
words for any librarian to utter? "I Don't Know." <grin>
So anyway, what I was really wondering was if other reference
librarians issue more "Nos" to genealogical patrons than to
other kinds of patrons. Maybe you do not.
But if you do, why might it be? Do our "genies" have greater
hopes or less realistic expectations than those who want a
bestseller, video, out-of-town phone number, or any other
run-of-the-mill library request?
=====
"My heart is moved by all I cannot save:
So much has been destroyed
I have to cast my lot with those
who, age after age, perversely, with no extraordinary
power, reconstitute the world." -Adrienne Rich
Cynthia Van Ness, MLS, bettybarcode@yahoo.com
http://cynthia.is-online.net
__________________________________________________
Do You Yahoo!?
HotJobs - Search Thousands of New Jobs
http://www.hotjobs.com
--You are currently subscribed to genealib as: BKiersh@coj.net
To unsubscribe send a blank email to
$subst('Email.Unsub')
From cbhamer at bellsouth.net Thu Aug 15 12:31:20 2002
From: cbhamer at bellsouth.net (Collin Hamer)
Date: Fri Oct 24 12:07:56 2003
Subject: "Saying no"
References: <LYRIS-6168-166599-2002.08.14-16.12.27-cbhamer#bellsouth.net@lists.acomp.usf.edu>
Message-ID: <003601c24479$3082b840$8701a8c0@gno.lib.la.us>
I didn't have chance to get in on this discussion yesterday but I would like
to throw in my 2 cents.
I have been active in the local genealogy society for over 35 years, a
speaker at numerous conferences across the state and a host of 4 Mormon
microfilming projects on material in my collection so there is very little
in the region that I don't know about. I am also very fortunate to have a
number of long tenured employees on my reference staff who consult me or
their fellow staff about any question that is really unusual. If we don't
have it and someone else in the region has it, we don't hesitate to refer
them to another resource. We regularly refer patrons to the East Baton
Rouge Parish Library which has the census microfilm for the entire country
and the Jefferson Parish Library which has some of the New York passenger
list films.

Having said that, we often have to explain that while there is information
of a sort for the time period involved, it might not have anything that
would be of use to their research. Here are some examples which are unique
to us but exemplify the problems generated by a wealth of archival material
and indexes which turn up nothing for a particular patron: We sometimes have
to explain that they may not find their ancestor represented in our 650,000
card obituary index to local newspapers going back to 1804 because poor
Irish immigrants probably couldn't afford to pay for one or that African
Americans were far less likely to have printed obituaries in our local
papers before the 1940's. We often have to tell people that there are NO
marriage licenses for a particular time period, or that, for some reason we
haven't figured out yet, all those deaths covered by the Coroner's Office
are not represented in the death certificates or that the name they are
researching falls in the drawer of index cards to the Criminal Court cases
that was missing when we got the records. Whenever situations like these
come up, we try to suggest alternate paths to find the information. If they
want to follow through on our suggestions and put in the time to dig out the
information they may have some success.
I feel that genealogists expectations are higher because they are so
personally involved in their research. As a genealogist and a librarian, I
know I do.
Collin B.Hamer, Jr.
Head, Louisiana Division
New Orleans Public Library
219 Loyola Avenue
New Orleans LA 70112-2044
e-mail: cbhamer@bellsouth.net
www.nutrias.org
504-596-2614

From Vanessa.Smith at cityofhouston.net Thu Aug 15 15:40:54 2002
From: Vanessa.Smith at cityofhouston.net (Smith, Vanessa - HPL)
Date: Fri Oct 24 12:07:56 2003
Subject: Two questions related to 1930 census
Message-ID: <8C6F8568E337D611BD7C0040A5B1B88DD0CAD7@611wex03.cityofhouston.net>
Rob,
An answer on your second question regarding the blurring of the Heritage
Quest, 1930 Census, Arkansas, Rolls 94-99.
This morning, I checked all the same rolls that we own for those counties,
scanning every few pages. Except for some light writing on some of the pages
for Sebastian County, I did not find any blurred pages in any of the
counties.
Perhaps Heritage Quest will exchange your rolls? It may be that they are
totally unaware of the quality of those.
Our set of films are silver halide and produced by Scholarly Resources for
the National Archives.
Vanessa Smith, Sr. LSS
Microprint Dept. Supervisor,

Clayton Library,
Center For Genealogical Research
5300 Caroline
Houston, TX 77004-6896
(832) 393-2600
www.houstonlibrary.org/clayton

From stirkk at juno.com Fri Aug 16 11:25:15 2002
From: stirkk at juno.com (stirkk@juno.com)
Date: Fri Oct 24 12:07:56 2003
Subject: How will this help the beginning genealogist
Message-ID: <20020816.032518.25058.104150@webmail3.wlv.untd.com>
The Orlando Sentinel (Orlando, Orange County, Florida) published this article on
Thursday, August 15. You can check OrlandoSentinel. com for the complete article.
The part that appalled me was the combination of law and genealogy with a clerk
running the desk. Hodel (Director of the Orange County Public Library System since
Jan 2002) says "It doesn't take a librarian to show someone how to use the
Internet. What matters is service -- whoever provides it," but it does take a
librarian to help the patron discern what is the best information available!
Hodel also says "genealogy and audio-visual were consolidated with other
departments to make it easier for patrons to find what they need." Oh my, how will
combining law and genealogy help a patron find genealogical info? Oh dear. I
wondered why the DAR lineage chair was spending so much time at the library helping
varous patrons find information. Now I know. The library has abdicated their role
in the community- so much for service. What a shame, OCPLS (OPL to old timers)used
to be a premier research facility for genealogy. The librarians were also
genealogists and members of various genealogical organizations. How sad that Hodel
thinks "anyone" can provide library service.

-------------------Library accused of using clerks as librarians
-------------------By James Miller
Sentinel Staff Writer
August 15, 2002
A war of words is raging at the Orange County Library System.
Led by a 26-year librarian, some employees are accusing the new director of
shortchanging patrons by using clerks to do the work of librarians.....

Kate Stirk
StirkK@Juno.com

From gronlund.gregg at ocls.info Fri Aug 16 11:36:33 2002
From: gronlund.gregg at ocls.info (Gronlund, Gregg)
Date: Fri Oct 24 12:07:56 2003

Subject: Orlando Public Library
Message-ID: <A73FADB6A8AED511A2AC0002A53F4E801617DE@exchange.ocls.lib.fl.us>
I am the Head of the Genealogy Department at Orlando Public Library. The
Orlando Sentinel article regarding staffing is full of inaccuracies. There
is nothing to be alarmed about regarding staffing or service in Genealogy.
Below is information I have shared with the central Florida genealogy
community, which paints a much truer picture. Feel free to contact me to
discuss further.
Gregg Gronlund
gronlund.gregg@ocls.info
407-835-7390
101 E. Central Blvd.
Orlando, FL 32801
Changes at the Library
Gregg Gronlund, Department Head, Genealogy
Many exciting changes are happening at the library, some of which have
affected how we are managing 4th floor collections, including Genealogy.
Every day patrons are still receiving excellent Genealogy reference service
and the collection is continuing to be well-maintained. I know this from
personal observation on a daily basis. I know this from the daily
compliments and thank you's we receive from Genealogy patrons. The 4th
floor staff is to be commended for their excellence.
Incorrect information is being circulated that the Genealogy Department is
"unstaffed." This simply is not true.
The same excellent Genealogy reference service is still available. The
primary service location for all 4th floor staff has simply moved a few
yards across the floor, to a more centralized, more highly visible reference
desk. This is now our home base; however, staff is very attentive to
patrons in need of Genealogy service, and will frequently be found in the
Genealogy collection area.
Changes on the 4th floor include, a temporary new name: 4th Floor
Reference. All 4th floor staff being available to serve all 4th floor
patrons, including Genealogy. Two new collections recently relocated to the
4th floor: All microfilm, and all periodicals and newspapers.
These collections include a variety of items which will be of immediate
interest and use to Genealogy patrons: old newspapers and periodicals on
microfilm; 5 additional microfilm reader/printers; 1 additional microfiche
reader/printers; The Orlando Sentinel obituary index 1949 to date, which 4th
floor staff will be adding to daily; The Orlando Sentinel local history
index; and The New York Times obituary and personal names indexes.
Future changes include the removal of the entire Orange County Law
Collection to the new Florida A&M Law school, tentatively June 2004. Once
this collection has moved, a very large space will be available and open to
a variety of possibilities, one of which is the possible expansion of
Genealogy. It is also likely that the Florida Collection will be moved to
the 4th floor at that time, complementing our Genealogy collection.

The Orange County Library System has been committed to maintaining a
Genealogy collection and providing Genealogy reference service since 1923
and will continue this strong commitment. I am a Genealogist, and for over
6 years, I have been an enthusiastic, supportive friend to the Genealogy
community. As Genealogy department head, I will see to it that maintenance
of the collection and reference service do not suffer in any way. And I
think I have earned your trust on this.
The following should alleviate any uncertainty about the library's
commitment to Genealogy:
A library that over the past 4 years has spent $100,000.00 on 11 new
microfilm reader/printers for Genealogy alone, is a library that is
dedicated to Genealogy.
A library that this year spent $50,000.00 on the entire set of population
schedule microfilm for the 1930 census, is a library that is dedicated to
Genealogy.
A library that continues to provide 9 full time staff members, with the cost
of their salaries and benefits, making all 9 available for Genealogy
reference service, is a library that is dedicated to Genealogy.
A library that encourages and supports outreach to the local Genealogy
community through lectures and presentations, at no charge, by the Genealogy
Department Head, is a library that is dedicated to Genealogy.
A library that provides Orange County Library cardholders and PC Pass
holders with access to a full subscription to the AncestryPlus database, is
a library that is dedicated to Genealogy.
A library that spends over $20,000.00 per year on developing the Genealogy
book and periodical collection, is a library that is dedicated to Genealogy.
A library that is reviewing the new HeritageQuest online database for
possible public access, is a library that is dedicated to Genealogy.
A library that offers classes on "Tracing Your Ancestors" in our computer
resource center at the Main Library, is a library that is dedicated to
Genealogy.
A library that has expanded the collection over the past 6 years, adding 5
additional ranges to house new material and allow for future growth, is a
library that is dedicated to Genealogy.
I could go on . . .
We always welcome comments and suggestions from patrons about how we can
continue to maintain the excellence of the Genealogy collection and its
reference service. However, be informed. Get accurate information.
Discuss it with us, before rushing to judgment. And, as should be true with
all your dealings with all libraries: Be friendly. Be positive. Be
supportive. Truly, the Orange County Library System, the 4th floor
reference staff, and I have earned that, and will continue to do so.
Do not let such a minor concern as where staff are sitting shape your
judgment. The wonderful thing about Genealogy is that it is a friendly,
supportive community that shares, makes friends, and extends families.
Staff providing excellent Genealogy reference service at the Orlando Public

Library will continue to be a part of that family.
From cbhamer at bellsouth.net Fri Aug 16 11:08:18 2002
From: cbhamer at bellsouth.net (Collin Hamer)
Date: Fri Oct 24 12:07:56 2003
Subject: Two questions related to 1930 census
References: <LYRIS-6168-166767-2002.08.15-15.44.17-cbhamer#bellsouth.net@lists.acomp.usf.edu>
Message-ID: <001201c24536$c0e24500$8701a8c0@gno.lib.la.us>
We buy all of our National Archives Microfilm from Scholarly Resources
because they are 2nd generation copies rather than 3rd generation copies
like the product that Heritage Quest sells. I have been contacted several
times by Cathryn Powell, the Account Rep. for Heritage Quest, who has been
trying to tell me there is no practical difference between their product and
that of Scholarly Resources. She sent me a free copy of a roll from the 1870
census of New York to look over and I noticed it's lighter than the film we
get from S.R. but otherwise serviceable.
She has stated in her cover
letter to me as well as in several phone conversations that "We check every
roll of film and we guarantee the workmanship of the film for life." If
anyone has any films that are consistently bad throughout, they should
contact their Account Rep. and ask for replacements. Ms. Powell's phone #
is 800-521-0600 ext 6723.
Collin B.Hamer, Jr.
(504) 596-2614
Head, Louisiana Division
New Orleans Public Library
219 Loyola Avenue
New Orleans, LA 70112

From Skaufman at acpl.lib.in.us Fri Aug 16 11:33:22 2002
From: Skaufman at acpl.lib.in.us (Susan Kaufman)
Date: Fri Oct 24 12:07:56 2003
Subject: Duplicate Periodicals
Message-ID: <sd5cd50f.096@matterhorn.acpl.lib.in.us>
Hello Everyone,
For the price of postage, these periodicals listed after my signature are
available from the Allen County Public Library in Fort Wayne.
Thanks!
Sue
****************
Susan Kaufman Tavenner, Librarian
Historical Genealogy Department
Allen County Public Library
900 Webster St. PO Box 2270
Fort Wayne, IN 46801-2270
260-421-1225
www.acpl.lib.in.us

Ohio's Last Frontier:

Volumes 18-21 incomplete, indexes 17-19; 1997-2001

Ohio Genealogical Society Newsletter: Volumes 28-30 incomplete; 1997-99
German-American Yearbook Studies: V. 25; 1990
Gens Nostra: Volume 52; 1997
Genealogy (Indiana Historical Society) #81-91; 94-99 dup 96's; 1983-86
Genealogical Magazine of New Jersey indexes V. 58 and 67; 1983 and 1992
The Perry Review V. 2-19 incomplete dup15-17; 1977-92
Princeton History Number16; 2000
Der Reggeboge

V. 7-15; 1973-81

Putnam County Genealogical Society Quarterly Journal

#18; 1991

Grand County Historical Association Journal V.11 #1; V.12 #1; not dated
Greenville County Historical Society Proceedings And Papers V. 11; 1998
The Green Hills of Home V.13 and V.14 # 1&2; 1996-97
Greene County Magazine V.5; 1984-85
Publications of the Ipswich Historical Society V.25 & 27; 1925,1929
Es Elbedritsch 1989-95
Historical Society of Southern California Publications V.2 part 1; 1891
Woodruff County Historical Society V.21; 1994
Au Pays De Matane #43-46; 1987-88
The Pioneer (French Creek Pioneers) 1926
Panhandle-Plains Historical Review V.70-71; 1997-98
The Palatine Immigrant V.7-11 incomplete; 1981-86 ; V.31 #4 1996
The Permian Historical Annual V.33; 1993
Pennsylvania Genealogist and Historian #19-22; 1992-93
Gulf Coast Historical Review V.1 #1 and 2; 1985-86
Iowa Journal of History V.50#3.1952; V.49#4 1951
Trinity 1988 and 1992
Tableland Trails V.2#4 1963
The Texas Gulf Historical and Biographical Record V.31-34; 1995-98
Transactions Trafodion 55 and 57; 1994 and 1996

The Western Historical Quarterly V. 36-37; 1995-96
Wentworth Bygones #3 1962; #8 1969; #11 1975
Up the Gatineau! V.21 1995
Ventura County Historical Society V.33 1987-88
Viewpoints: Georgia Baptist History V.14 1994
Vermont Genealogy V.1-3; 1996-98
Western Maryland Genealogy V.7-8; 1991-92
Waterloo Historical Society V.81 1993
Historical society of Washington County VA Bulletin Series 2 #'s 22 1985; 30 1993;
31 1994
Washington County chapter O.G.S. Newsletters V.7-9; 1990-92
Williamson County Historical Society Publication #26 1995
West Florida Footprints #16-17; 1995-96
Whatcom Genealogical Society Bulletin V. 17#2- 18#4; 1986-88
Webster's Wagon Wheel V.11 1988
Wilderness Road V.5 1992-93
Wallace-Wallis-Wallice Connections V.1 # 1 and 2; 1988-89
Westmoreland History V.1 #1-3; 1995
Woods County Genealogists V.12 1986; V.17 1991
Kansas Kin V.26, 27 and 34; 1988,1990, 1996
`Kinfolk and Connections V. 7-8#1; 1989-90
Newsletter of the Knarr-Knerr-Knorr Family Association #1-18 incomplete; 1979-82
Kirkpatrick newsletter V.3 1991-92
Kin Kollecting V.11-13 incomplete 1996-99; V.1 #3 1986; V.7 #1&2 1992
Your Family Tree

V.27-29, 1981-83

The Hoosier Genealogist V.31-38 1991-98 incomplete; V.41 2001
The Hoosier Journal of Ancestry V.20 #1&2 1996-98
The High Country # 12 1970; #41-56 1977-81
The Henckel Family Records #14 1939
The Hawaiian Journal of History V. 26 1992

Woodruff County Historical Society V.20 1993
The Westchester Historian V.50#4 1974; V.56-65 incomplete 1980-89
Kentucky Explorer V.7-14 1992-99 incomplete
Drew County Historical Journal V.15 2000
Lake Chelan History Notes V.11 1990-91
The Lavender Line

.1-4 1982-86 incomplete

Distant Crossroads V.1#3-V.3#4 1984-86
Dorchester Genealogical Magazine V.1-2 1981-83
Durkee Family Newsletter V.1-13 #2 1982-94 complete save for V.1#4 &
Downeast Ancestry V.10 1986 incomplete
DeWitt County Genealogical Quarterly V.4-6#2 1978-80
The Delta Historical Review 1990-92 incomplete
Ouchita County Historical Review V.21 1989-90
Our Heritage (Van Zandt County) V.14,15, &17 1993-94, 1996 incomplete
Our Heritage (Jasper County) V.16-18 1997-98 incomplete
L'Outaouais Genealogique V.10 1988
Darke County Kindling V.8-9, V.16-18; 1989-90, 1997-99 incomplete
Orange County CA Genealogical Society V.1-2 1970-71
Oregon Genealogical Society Quarterly V.21-23 1982-85; V.31#1 1992
Indiana History Bulletin V.60-63 1983-86 incomplete; V.56#7&8 1983
Le Despencer

V.3-4 1980-81

Delaware Genealogical Society Journal V.7#3-V.9#2, 1994-97
Dutchess County Historical Society Yearbook V.81 1997-98
Ohio History V.96, V.100-101; 1987, 1991-92
Old Northwest Genealogical Quarterly V.8 1905
Old York Road Historical Society Bulletin V.54 1994
Our Ancestors V.11 #11-22 1953-54
The Old Courthouse News Miscellaneous issues 1968,1969,1978-83
Indiana Magazine of History V.89 1993; V.90#1 1994; V. 97 2001

v.6#1

Indiana Jewish History #21 1986; 4 copies of #27 1991; 2 copies of #28 1992
The Historic Huntsville Quarterly Miscellaneous issues 1987,1991,1996
Indiana Historical Society Annual Report 1982-83
Heraldry in Canada V.22#1-5 1988; V.29# 1 1995
Historical Papers -Hamilton 1987
Jewish Life and Times V.5-6 1988 & 1993
The Jewish Quarterly Review V.53 #2 &3 1962-63
Jewish Social Studies V.21 #2-V.12#4 1959-60
Journal of the Illinois State Historical Society Miscellaneous issues
1947,1948,1957,1959
Journal of the Alleghenies V.27 1991
Ex-CBI Roundup V.30 #7 &8 1975;V.38-40 1983-85; V.42-50
Journal of Confederate History V.7 1991
Kirkwood Historical Review

V.30 1991; V.31#1-3 1992; V.33 1994

Remains to be Found V.15 1986
Collections of the Royal Nova Scotia Historical Society V.42 1986
Flashback V.39 1989
Fulton County Historical Society Quarterly #69 1988
Fulton County Historical Society Inc. V.15 1993
Family Footsteps ( Kamloops Family) V.1#1 1985; V.2-10 1986-94; V.12#2 1996
Franklin County Historical Review V.26 1996; V.25 1994; index V.1-25 1969-95
Essex Institute Historical Collections Oct. 1991; Jan. 1992; Apr 1992; July
1992;Apr. 1993
Kansas Historical Quarterly V.17#2 1949; V.14#4 1946
Lane County Historian miscellaneous issues 1964-84
Frary Family Journal #10 1987; #12-15 1989-96
The Journal of the Big Bend Studies V.11 1999; indexV.1-8
Journal of the Cow Neck Peninsula Historical Society 1986-89; 1994
Jefferson County Historical Quarterly V.19 1991
Journal of Confederate History Series V.8-9, 1992-93
Louisiana Genealogical Register V.38#4 1991; V.39#4 1992; V.41#3 1994

The Luther Family Newsletter #29-46 1994-98
Elm Fork Echoes V.20 1992
The Echoer V.1-3 Various issues 1967-70
Lamar County Genealogy and History V.17 1999
The Leon Hunters V.9#1-V.10#4 1978-89; v.16#1-4 1994-95
Lewis County Historical Society journal V.17 1991
The Lithuanian Museum Review #185-189 2000
The Living Tree News V.20-21 1995-96
Linn County Iowa Heritage Report #1-9 1965-66
Los Fundadores V.3-5 1991-93; V.9-10 1997-98 incomplete
The Local Historian V.7-9 1991-93 incomplete
The Lock-on V.1 1988
The Loyalist Gazette V.29-33 1991-95 incomplete
Pointers V.7#2 1993; V.8#4 1994; Annual directory 1995
Van Wert and Surrounding Counties OhioV.6 1993
Valley Leaves V.31-33 1997-98 incomplete
Leaves of Greene

1984-85

VA-NC Piedmont Genealogical Society Bulletin V.7 1990
United Daughters of the Confederacy Magazine V.43-V.48#6 1980-85; V.60#1 1997
**************************

From Skaufman at acpl.lib.in.us Fri Aug 16 12:48:50 2002
From: Skaufman at acpl.lib.in.us (Susan Kaufman)
Date: Fri Oct 24 12:07:56 2003
Subject: Only ones left
Message-ID: <sd5ce6b4.064@matterhorn.acpl.lib.in.us>
Hello everyone..
Most of our duplicate periodicals have new homes EXCEPT for the following:
Gens Nostra v. 52 1997
Der Reggeboge v7-15; 1973-81
Es Elbedritsch 1989-95

Au Pays De Matane #43-46 1987-88
Transactions Trafodion 55 & 57, 1994 and 1996
L'Outaouais Genealogique v. 10 1988
Los Fundadores v. 3-5 1991-93, v.9-10 1997-98 incomplete
The Perry Review v. 15-17 only
Genealogy (Indiana Historical Society) 1996 only
Any takers?
Thanks!
Sue
****************
Susan Kaufman Tavenner, Librarian
Historical Genealogy Department
Allen County Public Library
900 Webster St. PO Box 2270
Fort Wayne, IN 46801-2270
260-421-1225
www.acpl.lib.in.us

From DrewSmith at aol.com Sun Aug 18 03:45:52 2002
From: DrewSmith at aol.com (DrewSmith@aol.com)
Date: Fri Oct 24 12:07:56 2003
Subject: Search terms needed for article
Message-ID: <112.15eb68ce.2a909ca0@aol.com>
July of 2001, many GENEALIB readers were nice enough to indulge me in a favor
by providing some potential search terms for an article I wrote entitled "The
3rd Annual Genealogy Search Engine Showdown", which appeared in the Fall 2001
issue of Genealogical Computing. For those who haven't read it, free access
appears at <A
HREF="http://www.ancestry.aol.com/library/view/gencomp/5668.asp">http://
www.ancestry.com/library/view/gencomp/5668.asp</A> . (Reading
it will give you an idea of what I'm looking for below.)
A year later, I re-appear, hat in hand, and make the same request, as I'm
planning to write the 4th annual edition of the Showdown. Here's what I'm
looking for:
I need an obscure word or term that you have encountered (especially while
trying to help a genealogy patron). It can be one that you located the
definition of in a book or online, or one that you failed to find.
I need an obscure place (perhaps you were successful in finding it in a
gazetteer, perhaps not).
I need an obscure surname.

Many, many thanks in advance.
and not to the GENEALIB list.

(Please send any suggestions directly to me,
Thanks.)

Drew Smith
-------------- next part -------------An HTML attachment was scrubbed...
URL:
http://mailman.acomp.usf.edu/pipermail/genealib/attachments/20020818/48bbc23f/
attachment.htm
From rfgroman at yahoo.com Tue Aug 20 12:58:48 2002
From: rfgroman at yahoo.com (Rob Groman)
Date: Fri Oct 24 12:07:56 2003
Subject: Thanks for answers on 1930 census questions
Message-ID: <20020820185848.70379.qmail@web13208.mail.yahoo.com>
Thank you for the responses I received concerning the
1930 census forms and about the blurry 1930 films. All
responses are very much appreciated. In regard to the
forms, several people mentioned the Ancestry forms as
an option to download and make copies of. One person
mentioned creating your own, which is not a bad idea.
Another person mentioned the Dollarhide Census book
and CD-ROM. I printed out a copy of the form from the
CD-ROM and it looks pretty good. There are no
copyright restrictions on the form that I could see.
The person who mentioned the Dollarhide forms, said
that he includes permission for copying forms for
non-commercial use. I did not find that mentioned in
the book or on the CD, but I assume that is correct.
Someone mentioned that the National Archives had free
copies that could be obtained. I could not find any
mention of how to obtain the forms on the Archives web
site, in either the part that pertains to the 1930
census or to federal census records in general. I did
find that I had a copy of the National Archives 1930
form in my possession, although I don't remember how I
got it. It has two different form numbers on it. Form
15-6 and NA Form 14117. It is a legal size form and is
two sided. Of all the forms I have seen, this one has
the most space for writing because of its size and
being two sided. Most of our patrons prefer the letter
sized forms that can easily be placed in a notebook,
so I probably won't try to get the National Archives
form. Still another person mentioned the LDS as a
source. I haven't called the local Family History
Center yet to see if they have forms to give out. On
the familysearch web site, you can order census forms
25 for $1.50, which is 6 cents a form. A single PDF
form of the census forms can be downloaded to a
computer and printed out. I don't know if there would
be a problem with printing it out and making copies to
give out or to sell (to recoup printing costs), since
LDS is selling them as a package for $1.50. The
printed PDF form looks pretty good. There is no
copyright restriction information on the form
(although I realize that doesn't have to be on the
form to be in effect). At this point, however, the
familysearch website does not have the 1930 forms to

sell or to print out. But I am sure that they will
before too long. I think, based on the way the forms
look, I will either use the Dollarhide form or the LDS
PDF form (when available), and make several copies for
patrons either to give out or to sell. I might try to
make my own forms sometime, too. The Dollarhide and
LDS forms both look good and are one page letter sized
forms. The Ancestry forms are actually replicas of the
National Archives two-sided legal sized forms that
have been reduced and put onto a one sided letter
sized form. There is copyright information on the
Ancestry form (Copyright 2001 Ancestry.com), but
apparently there is not a problem in printing them out
and making additional copies. They have their website
address on the form, which probably leads many people
to the website where they will eventually sign up for
the paid portion of Ancestry's service, so I'm sure
that Ancestry doesn't mind having the forms copied out
and given away for usage. On that form and the
National Archives form there is only room for 9 family
members on the sheet which could be a problem for
those who find large families.
I also received some responses regarding the
blurriness of some of our 1930 films. I looks like the
ones we got were defective, and not the results of the
original filming, which is good to know. There are
enough census films already that are bad as a result
of the original filming that cannot be refilmed.
Heritage Quest has been in contact with me about
getting the problem taken care of, which I appreciate
very much. Heritage Quest has given our library very
good service over the past several years.
Again, thank you for the responses I received.
Hopefully the information that was shared was useful
to others on the list as well.
Sincerely,
Rob Groman
Special Collections Department
Amarillo Public Library
__________________________________________________
Do You Yahoo!?
HotJobs - Search Thousands of New Jobs
http://www.hotjobs.com
From cyndihow at oz.net Tue Aug 20 14:04:34 2002
From: cyndihow at oz.net (Cyndi Howells)
Date: Fri Oct 24 12:07:56 2003
Subject: NGS Guidelines For Genealogical Self-Improvement and Growth
Message-ID: <5.1.1.6.2.20020820130344.0176ac98@mail.oz.net>
Guidelines For Genealogical Self-Improvement and Growth
Recommended by the National Genealogical Society

http://www.ngsgenealogy.org/comstandself.htm
http://www.ngsgenealogy.org/gsselfImprovement.pdf
Faced with ever-growing expectations for genealogical
accuracy and reliability, family historians concerned with
improving their abilities will on a regular basis---study comprehensive texts and narrower-focus articles
and recordings covering genealogical methods in general
and the historical background and sources available for
areas of particular research interest, or to which their
research findings have led them.
--interact with other genealogists and historians in person
or electronically, mentoring or learning as appropriate to
their relative experience levels, and through the shared
experience contributing to the genealogical growth of
all concerned.
--subscribe to and read regularly at least two genealogical
journals that list a number of contributing or consulting
editors, or editorial board or committee members, and that
require their authors to respond to a critical review of each
article before it is published.
--participate in workshops, discussion groups, institutes,
conferences and other structured learning opportunities
whenever possible.
--recognize their limitations, undertaking research in new
areas or using new technology only after they master any
additional knowledge and skill needed and understand how
to apply it to the new subject matter or technology.
--analyze critically at least quarterly the reported research
findings of another family historian, for whatever lessons
may be gleaned through the process.
--join and participate actively in genealogical societies
covering countries, localities and topics where they have
research interests, as well as the localities where they
reside, increasing the resources available both to
themselves and to future researchers.
--review recently published basic texts to renew their
understanding of genealogical fundamentals as currently
expressed and applied.
--examine and revise their own earlier research in the light
of what they have learned through self-improvement activities,
as a means for applying their new-found knowledge and for
improving the quality of their work-product.
--------------------------------------------------------------------------------------?2002 by National Genealogical Society. Permission is
granted to copy or publish this material provided it is
reproduced in its entirety, including this notice.
---------------------------------------------------------------------------------------

From CHagler at michigan.gov Tue Aug 20 17:15:38 2002
From: CHagler at michigan.gov (Charles Hagler)
Date: Fri Oct 24 12:07:56 2003

Subject: Census Forms
Message-ID: <sd626b37.026@gwia02.state.mi.us>
Hi,
The Library of Michigan has been putting our own census form up on
our web site which is currently at http://www.libraryofmichigan.org. We
have 1850 through 1920 in PDF format. We have created a two sided 81/2 "
X 11" 1930 census sheet that will be up soon. We will also have the
other census years up by the end of the year.
Charles

Charles Hagler
Librarian
Library of Michigan
702 West Kalamazoo Street
P.O. Box 30007
Lansing, MI 48909-7507
Telephone: (517) 373-1366
Telefax: (517) 373-5853
chagler@michigan.gov

From HG0102 at SLPL.LIB.MO.US Wed Aug 21 18:17:05 2002
From: HG0102 at SLPL.LIB.MO.US (Smith, Kathleen)
Date: Fri Oct 24 12:07:56 2003
Subject: New Finding Aid for 1930 St. Louis Census
Message-ID: <51B12CA9BBA6D3118092009027936733F9EB7F@EXSERVER.SLPL.LIB.MO.US>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

The St. Louis Public Library has just added a street guide to the 1930
census. The guide matches street addresses to the appropriate ED. You can
find it at http://www.slpl.lib.mo.us/libsrc/1930streetguideA.htm .
A similar guide for St. Louis County has been created and will be put on
the website at a later date. In the meantime, you can request a check of
the County Streetguide by emailing mailto:webref@slpl.lib.mo.us .
We are happy to copy the 1930 census or any other census. Please contact
me or use the Webref address above if you have any further questions.
Please excuse any cross-posting.
Kathleen J. Smith
Librarian, History & Genealogy
St. Louis Public Library

From phlady at jump.net Fri Aug 23 06:48:56 2002
From: phlady at jump.net (Poor House Lady)
Date: Fri Oct 24 12:07:56 2003
Subject: New York Times lauds libraries
Message-ID: <NEBBLIGFELEJADFEFAGNEEGJFCAA.phlady@jump.net>
Today's NYT On-line carries a wonderful article titled: Leave no public

library behind
By Helen Schary Motro
The article begins:
"As a boy, Daniel Patrick Moynihan was so poor he worked Saturday mornings
shining shoes in the New York neighborhood known as Hell's Kitchen. At noon,
he would pick up his shoeshine box, walk to Fifth Avenue, and climb the big
staircase between the stone lions into the New York Public Library.He would
check his wooden box into the cloakroom and march off to spend the afternoon
among the books as royally as if he were a scion of the millionaires who had
helped found the palace of the books."
It concludes with:
"We Americans naively look at the library as our birthright, often unaware
that a free public library system is far from universal. The Bill of Rights
doesn't guarantee the freedom to read. But the American library network
hands this priceless gift to anyone who's interested upon a silver platter.
It's the last thing that society should diminish. With a library behind him,
there's no telling how far a shoeshine boy can go."
The link to the page is http://www.csmonitor.com/2002/0823/p11s01-coop.html
Have a Nice Day ... and feel appreciated!
Linda Crannell
(aka=The Poorhouse Lady)
host of The POORHOUSE STORY (a clearinghouse for information about 19th
century American poorhouses)at
http://www.poorhousestory.com

From phlady at jump.net Fri Aug 23 06:53:28 2002
From: phlady at jump.net (Poor House Lady)
Date: Fri Oct 24 12:07:56 2003
Subject: Ooops! NOT the NYT -- the Christian Science Monitor!
Message-ID: <NEBBLIGFELEJADFEFAGNCEGKFCAA.phlady@jump.net>
My face is red! (And I subscribe to too many newspapers!)
That wonderful article at
http://www.csmonitor.com/2002/0823/p11s01-coop.html
is (obviously, sheesh!) in the Christian Science Monitor.
Sorry,
Linda

From lnaukam at libraryweb.org Fri Aug 23 10:29:12 2002
From: lnaukam at libraryweb.org (Larry Naukam)
Date: Fri Oct 24 12:07:56 2003
Subject: New York Times lauds libraries
References: <LYRIS-138350-169192-2002.08.23-06.47.57--

lnaukam#libraryweb.org@lists.acomp.usf.edu>
Message-ID: <3D6638A8.BE6AC516@libraryweb.org>
I very much enjoyed the little article about Daniel Moynihan.
I am sorry to report that currently the state of NY is not in very good
shape at present, and that our library - Rochester NY - is facing the
worst financial crisis in its history. Close to 2 million dollars of a
7.4 million dollar budget have been axed by the local county executive.
While these cuts are hitting all county services, the library is losing
the bookmobile it has run since 1922, the entire outreach department,
the delivery to homebound and disabled, , 44 positions out of 220, and
thanks to seniority bumping rules, virtually 100 percent of the staff
will be moving to new (lower) positions, effectively rendering the
concept of a subject specialist moot, as no one will know their area.
Local History and Genealogy in addition has lost 1 1/2 positions in
excess of these cuts, and has been targeted for extra reductions likely
as it is the busiest and most popular reference division in the central
library. I wish I had better news to report, but the national library
press is not aware of this yet. If the local funding drops below a
certain percentage, state funding is reduced as well. If we cannot
afford to be opened 55 hours a week, we have been told that by law we
will have to close the building.
Larry Naukam
ex-Local History and genealogy
ex-Acquisitions
ex-Extension
Rochester NY PL

From jperson at attbi.com Fri Aug 23 11:42:32 2002
From: jperson at attbi.com (Judith Person)
Date: Fri Oct 24 12:07:56 2003
Subject: New York Times lauds libraries
References: <LYRIS-137633-169243-2002.08.23-09.34.05-jperson#attbi.com@lists.acomp.usf.edu>
Message-ID: <3D667409.2AB5A780@attbi.com>
Larry et al,
That's terrible news. While I abhor that method of balancing the county's books, I
want to share the experience of Alameda County, CA in the '70s and '90s. Due to
the misguided Prop 13, local tax money was taken by the state, much of which has
never been returned. Due to the shortfalls, the county library was cut deeply.
With a great outcry from the citizens, and the healthy economy, many services have
been restored. I suggest you try to get your genealogists involved in fighting for
service; they are active in writing letters and won't give up. It may take some
time, but it works. What our city did was take the library away from the county
system, which is nice for our particular circumstance, hard on the county, and
very hard on all the employees.
My condolences.
Judy Person, Libn., (retired)

From randy at heritagelib.org Sat Aug 24 15:11:12 2002
From: randy at heritagelib.org (Randy Holcombe)
Date: Fri Oct 24 12:07:56 2003
Subject: Is Heritage Quest Online dropping download capability
Message-ID: <5.1.0.14.0.20020824140522.00b1fc78@pop.valueweb.net>
We have had Heritage Quest Online (Proquest) for several weeks now, and our
patrons have loved it. Unfortunately, I discovered today that HQ has
apparently dropped the feature allowing download of books and book sections
in PDF...making it much less useful. Their customer support folks were
unaware of this change.
Does anyone else out there know anything about this?
permanent change?

Is it a temporary or

The remaining search capability is just as bad as using
genealogy.com. Without it we will probably drop our subscription.
Randy Holcombe
Director
The Heritage Library
Hilton Head
(843)686-6560
(843)816-1579 cell
http://www.heritagelib.org
-------------- next part -------------An HTML attachment was scrubbed...
URL: http://mailman.acomp.usf.edu/pipermail/genealib/attachments/20020824/
ebc40bd1/attachment.htm
From Heather.McLeland-Wieser at spl.org Sun Aug 25 09:54:18 2002
From: Heather.McLeland-Wieser at spl.org (Heather McLeland-Wieser)
Date: Fri Oct 24 12:07:56 2003
Subject: Seattle Public Library System Closing down for 1 week
Message-ID: <sd689b4c.004@gwmail.spl.org>
Dear Colleagues;
Due to Budget crisis situation the Seattle Public Library system is
closing its doors for 1 week. Our website, catalog, interlibrary loan,
and all public service will be unavailable between 26 August and 2
September. All staff, from the City Librarian to the student assistants
are being laid off during this week.
See you in September.
Heather McLeland-Wieser
Genealogy Librarian
The Human Race is a Relay not a Sprint
From k.swartz at saginawlibrary.org Mon Aug 26 15:28:28 2002
From: k.swartz at saginawlibrary.org (Kelly Swartz)
Date: Fri Oct 24 12:07:56 2003
Subject: need help for patron!
Message-ID: <3D6A734C.608FA9AD@saginawlibrary.org>

dear fellow librarian:
i am asking for assistance for my patron who has been MORE than patient
waiting for a loan copy of a 1920 Virginia soundex, which we have had on
order from Heritage Quest since March 2002!! (I have spoken with
Heritage Quest's Customer Service on several occasions-a couple times to
the Manager. I understand they are waiting for loan films to be
processed in Ann Arbor-but my patron's check has been cashed for several
months now-and I find it hard to believe that it takes that long for a
1920 soundex!) I could refer him to another library near us that would
have the film, but that would be at least 60 miles from us-and the point
is, he has already paid for the rental film...
In any case-I would like to at least be able to offer my patron a
solution to the Heritage Quest problem, and I am hoping my fellow
librarians on the list may be able to help!
He would like to get a copy of the 1920 Virginia Soundex for the family
of Frederick L. MOORE (Soundex Code M600) who lived in Glade Spring
Township, Washington County. My patron has looked at the actual census
on the internet, but cannot make out the names of the children. He is
hoping that the soundex index will be more legible.
If someone out there is able to assist us - please send me an e-mail
directly. Once someone offers their assistance, I can then let others
know if I already have someone to help me. I don't want to have anyone's
efforts be duplicated, we are too busy for that!
I really appreciate this - and if anyone knows how to solve the Heritage
Quest problem - please share that advice too!!
kswartz@saginawlibrary.org
Kelly Swartz
Eddy Historical & Genealogical Collection
Hoyt Main Library
505 Janes St.
Saginaw, MI
48607

From kleback at nwrls.lib.fl.us Mon Aug 26 14:53:10 2002
From: kleback at nwrls.lib.fl.us (Linda Pazics Kleback)
Date: Fri Oct 24 12:07:56 2003
Subject: Question on Crozier Virginia Books
Message-ID: <3D6A7916.817AF792@nwrls.lib.fl.us>
I am trying to correct some problems with our Virginia collection. Over
the years some of our VIRGINIA COUNTY RECORDS by Crozier have been
catalogued by series or by individual title. I'm trying to get them
together. We have volumes 1 and 9 somewhere, but I think they were
catalogued under individual title and can't be found. Can someone
please tell me what the titles or contents were for these volumes?
Thanks!
Linda Pazics Kleback

Genealogy Specialist
Bay County Public Library
Panama City, FL
From lismail at mckinneytexas.org Mon Aug 26 16:36:07 2002
From: lismail at mckinneytexas.org (Lizah Ismail)
Date: Fri Oct 24 12:07:56 2003
Subject: Obituary Indexes for Collin County, Texas available
Message-ID: <A1BAF44C240EC94B80593BE1666811B33504BB@MCK_EX1.ds.mckinneytexas.org>
Hi All,
We have completed indexing obituaries from our local McKinney newspapers from 18841959 and these obituary indexes are also for sale at our library (proceeds are used
for our genealogy collection). The 1960's decade has just recently been completed
and we hope to publish that very soon as well. Anyone interested or if you have any
questions, please get in touch me.
Thank you,
Lizah Ismail
Reference and Genealogy Librarian
McKinney Memorial Public Library
101 E. Hunt Street
McKinney, TX 75069
972-547-7343

From Karen.Stanley at cityofhouston.net Tue Aug 27 14:31:42 2002
From: Karen.Stanley at cityofhouston.net (Stanley, Karen - HPL)
Date: Fri Oct 24 12:07:56 2003
Subject: Question on Crozier Virginia Books
Message-ID: <8C6F8568E337D611BD7C0040A5B1B88DED1B75@611wex03.cityofhouston.net>
Dear Linda,
We are also trying to figure this series out. If anyone out there has a
complete list of the Old Series and New Series titles in an emailable form,
please share!!
I checked Volumes 1 and 9 and found the following information:
Volume 1 is easy:
Virginia county records / edited by William Armstrong Crozier
Vol I Contents:
Spotsylvania County records, 1721-1800 : being transcriptions, from the
original files at the County Court House, of wills, deeds,
administrators' and guardians' bonds, marriage licenses, and lists of
Revolutionary pensioners.
Volume 9 is a LOT more complicated. You might find it filed under Canada!
This volume was published in 1911, and the first quarterly issue (Volume IX
(Old Series), Part 1, March 1911) had just Virginia records. Beginning with
Part 2, however, the series changed names and became: Virginia county

records and heraldic quarterly register of the United States and Canada :
official publication of the College of Arms of Canada / edited by William
Armstrong Crozier. The "New Series" designation began at this time, with
Parts 2, 3, and 4 being labeled "Vol. IX (Old Series)/Vol. I (New Series)".
There is a CDROM and corresponding database on Ancestry.com titled "Virginia
County Records, Vol. IX". This is ONLY the Part I (March 1911) issue of
Volume IX, and does NOT include any of the Virginia records in Parts 2, 3,
or 4. I also did a global search on Ancestry on some of the names found in
Parts 2-4 but did not retrieve any records, so there do not appear to be any
databases in Ancestry that index the rest of the volume.
Clayton Library has the 1971 reprint edition of Volume IX, published by
Genealogical Publishing Co. (ISBN 0806304723) Based on this edition, the
entire contents of Volume IX are as follows:
Virginia county records / edited by William Armstrong Crozier
Vol IX Part 1 - March 1911 (pp 1-34)
Contents:
Rappahannock County Land Grants
Richmond County Land Grants
Caroline County Marriage Bonds
Early Settlers in Virginia
Henrico County Records
Loudoun County Militia Lists
Virginia Revolutionary Soldiers
Northampton County Wills
Lyon Family Records
Virginia county records and heraldic quarterly register
of the United States and Canada : official publication
of the College of Arms of Canada / edited by William
Armstrong Crozier
Vol IX (Old Series)/Vol I (New Series)
Parts 2-3 - Year 1911 (pp 35-98)
Contents:
Index to Land Grants, Gloucester County
Index to Land Grants, Dinwiddie County
Loudoun County Militia (continued)
Henrico County Court Records
York County, Abstracts of Wills
Lists of the Early Immigrants to Virginia
Lists of Virginia Soldiers in the Revolution
College of Arms of Canada, Institution, etc.
The Baronets of Nova Scotia, Family History and Armorial Bearings,
in the Archives of the College of Arms, Canada
List of Seigneuries and Seigneurs in the Archives of the College of
Arms of Canada, Louisiana, and Acadia, from the Parish Records
Vol IX (Old Series)/Vol I (New Series)
Part 4 - Year 1911 (pp 99-145)
Contents:
King George Co., Land Grants
Halifax Co., Land Grants
Lyon Family Data
Hill Family of Middlesex
Northampton Co., Marriage Bonds
Amelia Co., Marriage Bonds

Pittsylvania Co., Marriage Bonds
War Department Records
Virginia Revolutionary Soldiers
Notes and Queries
College of Arms of Canada
Provincial Families of New York ranked as Noblesse
Loyalists Lists in College of Arms of Canada
Imperial Order of the Yellow Rose
I hope this helps!
Regards,
Karen Stanley
Clayton Library
http://www.houstonlibrary.org/clayton

-----Original Message----From: Linda Pazics Kleback [mailto:kleback@nwrls.lib.fl.us]
Sent: Monday, August 26, 2002 1:53 PM
To: Librarians Serving Genealogists
Subject: [genealib] Question on Crozier Virginia Books
I am trying to correct some problems with our Virginia collection. Over
the years some of our VIRGINIA COUNTY RECORDS by Crozier have been
catalogued by series or by individual title. I'm trying to get them
together. We have volumes 1 and 9 somewhere, but I think they were
catalogued under individual title and can't be found. Can someone
please tell me what the titles or contents were for these volumes?
Thanks!
Linda Pazics Kleback
Genealogy Specialist
Bay County Public Library
Panama City, FL
--You are currently subscribed to genealib as: Karen.Stanley@cityofhouston.net
To unsubscribe send a blank email to
$subst('Email.Unsub')
From bteschek at hampton.lib.nh.us Wed Aug 28 13:43:22 2002
From: bteschek at hampton.lib.nh.us (Bill Teschek)
Date: Fri Oct 24 12:07:56 2003
Subject: Morristown Manuscript Collection
Message-ID: <3D6CC56A.23971.19627041@localhost>
I have a patron who wants us to inter-library loan Reel 17 of the
"Morristown Manuscript Collection". Does anyone know who might
own (and ILL) this?
Bill Teschek
bteschek@hampton.lib.nh.us

From Lesley.Douthwaite at cityofhouston.net Wed Aug 28 14:25:30 2002
From: Lesley.Douthwaite at cityofhouston.net (Douthwaite, Lesley - HPL)
Date: Fri Oct 24 12:07:56 2003
Subject: Morristown Manuscript Collection
Message-ID: <8C6F8568E337D611BD7C0040A5B1B88DD333AA@611wex03.cityofhouston.net>
My previous job was head of the Local History and Genealogy Department at
the Joint Free Public Library of Morristown and Morris Township in
Morristown, NJ. We had the Morristown Manuscript collection on microfilm but
I don't believe it's available on ILL - you might contact them though to
find out for sure. I believe the originals are the property of the
Morristown National Historical Park so you might want to contact them also.
Lesley Douthwaite
Assistant Manager
Clayton Library, Center for Genealogical Research
Houston, Texas
-----Original Message----From: Bill Teschek [mailto:bteschek@hampton.lib.nh.us]
Sent: Wednesday, August 28, 2002 11:43 AM
To:
Librarians Serving Genealogists
Subject:
[genealib] Morristown Manuscript Collection
I have a patron who wants us to inter-library loan Reel 17
of the
might

"Morristown Manuscript Collection". Does anyone know who
own (and ILL) this?
Bill Teschek
bteschek@hampton.lib.nh.us

--You are currently subscribed to genealib as:
Lesley.Douthwaite@cityofhouston.net
To unsubscribe send a blank email to
$subst('Email.Unsub')
From mgunter at mail.pratt.lib.md.us Wed Aug 28 17:48:32 2002
From: mgunter at mail.pratt.lib.md.us (Mendy Gunter)
Date: Fri Oct 24 12:07:56 2003
Subject: research guidelines
In-Reply-To: <LYRIS-108983-170893-2002.08.28-12.47.28-mgunter#mail.pratt.lib.md.us@lists.acomp.usf.edu>
Message-ID: <Pine.GSO.4.43.0208281632480.6973-100000@mail.pratt.lib.md.us>
I am seeking advice regarding limiting the amount of research that our
staff currently are doing for certain repeat customers (the ones who
always have another question after they receive the answer to their
previous question). We also have the customers who send a request in
which they want 15 death notice lookups, 20 years copied from city
directories, census lookups, passenger lists, etc. I have created
guidelines that have helped slow down the amount per request/month which
are at:
http://www.pratt.lib.md.us/slrc/md/genguidelines.html

The problem now is the statement "please limit your requests to one
category per request." Customers are now sending multiple emails at the
same time with individual requests.
If you have any helpful suggestions on how to limit the volume of requests
while giving a positive spin, please share your advice.
I am also interested in seeing any other research guidelines that your
library may be using.
Thank you for your time and consideration.
Mendy Gunter, Asst. Man.
Maryland Dept., EPFL
www.epfl.net/slrc/md/

From Jerry at HeritageQuest.com Wed Aug 28 16:28:15 2002
From: Jerry at HeritageQuest.com (Jerry Millar)
Date: Fri Oct 24 12:07:56 2003
Subject: need help for patron!
Message-ID: <1ED50F01E57A054199A81EAEDE4809F106A472@hq-zephyr.agll.com>

-----Original Message----From: Jerry Millar
Sent: Wednesday, August 28, 2002 10:40 AM
To: 'genealib@nosferatu.cas.usf.edu'
Subject: RE: RE: [genealib] need help for patron!

Dear Mr. Swartz:
We are happy to report that the film in question was shipped on August 19,
2002. I again personally apologize to yourself and your patron for the
delay.
In business, honest delays sometimes arise. In March of 2002, our entire
collection of master films (over 250,000 rolls of film) was shipped to Ann
Arbor, Michigan, to be stored with all other microform inventory at the
ProQuest vaults. Each master film had to be inventoried and filed before new
films could be ordered. During this time, as many rental orders as possible
were filled from our existing rental collection in North Salt Lake. However,
all new films would have to be ordered from Michigan.
On March 25, 2002 we received your order for eleven rolls of film, of which
nine rolls were shipped and two rolls were put on back order. In May, we
were able to ship one more film. Unfortunately, all of our copies of the
last film were out on loan. Our request to Ann Arbor for a replacement roll
of film was somehow misplaced. After my conversation with you, we put a rush
order for the missing film.
Our rental collection was developed to give individuals convenient access to
microfilm records through their local library. Prior to this, patrons were

solely at the mercy of a library's ability to purchase their desired films.
Over the years, we have spent a great deal of effort to develop the best
rental program. In moving all film production to Ann Arbor, we are now able
to take full advantage of ProQuest's resources as the leading producer of
quality microfilm. Still, timely delivery of rental orders remains very
important to us and we will strive to eliminate longer waiting periods
whenever possible.
Thank you again,
Jerry Millar, Sales Manager
HeritageQuest
ProQuest Information & Learning
From mm0028 at mail.pratt.lib.md.us Wed Aug 28 18:58:43 2002
From: mm0028 at mail.pratt.lib.md.us (Mary Mannix)
Date: Fri Oct 24 12:07:56 2003
Subject: Stats by any other name
Message-ID: <Pine.GSO.4.43.0208281756190.11796-100000@mail.pratt.lib.md.us>
Does anyone keep any types of usage stats, besides a question count or
patron count? For example, does anyone track books pulled or anything
along those lines? Much thanks, Mary M.
*************************
Mary K. Mannix
Maryland Room Manager
C. Burr Artz Central Library
Frederick County Public Libraries
Frederick, MD
www.fcpl.org
Home of the Linton-Holdcraft Obituary Collection

From history at eok.lib.ok.us Wed Aug 28 18:10:31 2002
From: history at eok.lib.ok.us (Wally Waits)
Date: Fri Oct 24 12:07:56 2003
Subject: Stats by any other name
In-Reply-To:
<LYRIS-111380-170969-2002.08.28-18.00.40-history#eok.lib.ok.us@lists.acomp.usf.edu>
Message-ID: <001401c24ef0$7d08c700$af28a8c0@GENEAOLOGY>
We track books, microfilm and CDs that are reshelved.
Wally Waits
Local History/Genealogy Libn.
Muskogee Public Library
"At most living memory endures for a hundred years or so. Thereafter,
even the barest outline of the past is forgotten, unless it is recorded
in writing..." John Morris in Londinium: London in the Roman Empire, p.
205.
-------------- next part -------------An HTML attachment was scrubbed...

URL: http://mailman.acomp.usf.edu/pipermail/genealib/attachments/20020828/
cfecc16d/attachment.htm
From hprotos at collier-lib.org Wed Aug 28 19:54:24 2002
From: hprotos at collier-lib.org (Harriet Protos)
Date: Fri Oct 24 12:07:56 2003
Subject: Stats by any other name
Message-ID: <200208281854.AA80019792@mail.collier-lib.org>
Our circulation system allows us to "count" noncirculating materials like reference
books (which includes our genealogy collection). We simply scan a book's barcode,
and the system correlates that "count" as one circulation, or use.
Then, once or twice a year, I ask our Systems administrator to run a report for me
on all the books in the Reference 929 range. This catches most of the genealogy
books, but not the ones cataloged outside of the 929 area. I am then able to see
the "inventory date" (date book placed in use) and the number of times it has
"circulated" (or, in this case, been used) since it was placed in service.
I find this very useful, especially for acquisitions and budgeting. I have
something concrete to show those patrons who question my purchasing and/or weeding
decisions. Many of the genealogists resisted placing materials on shelving carts
for us to scan, until I told them that the more something was counted, the better
for that material!
Harriet
---------- Original Message ---------------------------------From: Mary Mannix <mm0028@mail.pratt.lib.md.us>
Reply-To: Mary Mannix <mm0028@mail.pratt.lib.md.us>
Date: Wed, 28 Aug 2002 17:58:43 -0400 (EDT)
>Does anyone keep any types of usage stats, besides a question count or
>patron count? For example, does anyone track books pulled or anything
>along those lines? Much thanks, Mary M.
>
>
*****************
-Harriet K. Protos
Librarian Supervisor
Reference Department, Headquarters Library
Collier County Public Library
2385 Orange Blossom Dr.
Naples, FL 34109
hprotos@collier-lib.org
Phone: (239) 593-0177
Fax:
(239) 591-3784
-From andersod at uwgb.edu Wed Aug 28 19:11:30 2002
From: andersod at uwgb.edu (Anderson, Debra)
Date: Fri Oct 24 12:07:56 2003
Subject: Stats by any other name
Message-ID: <247CD3C41B1DCF48B4D9DB882AD22D43AF924D@msc.uwgb.edu>
Hi!

We track lots of stats! Our collections are non-circulating and the staff
re-shelves materials used. We have developed a tracking form that we ask
patrons to fill out as they use the materials. We count the following:
census, maps, vertical file folders, photos, oral history tapes, books, and
microfiche sets (by record type). We also retrieve archival collections
ourselves and record that for the patron. The patron must sign and date the
form which provides us with verification for security reasons.
Most patrons fill out the form without a problem. We always have a staff
member who verbally checks with a patron as they are leaving to see if they
have filled out their "orange form." If we sense that the patron would have
difficulty with the form, we check things off as we help them.
We have found this to be a very successful way of getting a great
statistical picture about our useage.
Our own staff does something similar to document the materials we use when
helping off-site patrons with their research.
Deb Anderson
UW-Green Bay
Green Bay Wisconsin

-----Original Message----From: Mary Mannix [mailto:mm0028@mail.pratt.lib.md.us]
Sent: Wednesday, August 28, 2002 4:59 PM
To: Librarians Serving Genealogists
Subject: [genealib] Stats by any other name
Does anyone keep any types of usage stats, besides a question count or
patron count? For example, does anyone track books pulled or anything
along those lines? Much thanks, Mary M.
*************************
Mary K. Mannix
Maryland Room Manager
C. Burr Artz Central Library
Frederick County Public Libraries
Frederick, MD
www.fcpl.org
Home of the Linton-Holdcraft Obituary Collection
--You are currently subscribed to genealib as: andersod@uwgb.edu
To unsubscribe send a blank email to
$subst('Email.Unsub')
From BKiersh at coj.net Thu Aug 29 10:13:57 2002
From: BKiersh at coj.net (Barbara Kiersh)
Date: Fri Oct 24 12:07:56 2003
Subject: research guidelines
Message-ID: <sd6de56b.018@mail.itd.ci.jax.fl.us>

Hi Mendy,
Your research policy is certainly very generous. We tell people who
write or call, that we don't do research, but will look up to 3 names in
total for whatever category they are asking, and must have a year or a
very narrow range of years. We also tell people, that if there is more
extensive research, we will pass the request to one of our volunteers.
We only have 2 regulars. But, then we don't charge either, and neither
do our volunteers. It may sound mean, but it does slow down those who
will take advantage.
Barbara Kiersh
Genealogy Dept.
Jacksonville (FL) PL
>>> Mendy Gunter <mgunter@mail.pratt.lib.md.us> 08/28/02 04:48PM >>>
I am seeking advice regarding limiting the amount of research that our
staff currently are doing for certain repeat customers (the ones who
always have another question after they receive the answer to their
previous question). We also have the customers who send a request in
which they want 15 death notice lookups, 20 years copied from city
directories, census lookups, passenger lists, etc. I have created
guidelines that have helped slow down the amount per request/month
which
are at:
http://www.pratt.lib.md.us/slrc/md/genguidelines.html
The problem now is the statement "please limit your requests to one
category per request." Customers are now sending multiple emails at
the
same time with individual requests.
If you have any helpful suggestions on how to limit the volume of
requests
while giving a positive spin, please share your advice.
I am also interested in seeing any other research guidelines that your
library may be using.
Thank you for your time and consideration.
Mendy Gunter, Asst. Man.
Maryland Dept., EPFL
www.epfl.net/slrc/md/
--You are currently subscribed to genealib as: BKiersh@coj.net
To unsubscribe send a blank email to
$subst('Email.Unsub')
From tbenson at monroe.lib.mi.us Thu Aug 29 10:42:42 2002
From: tbenson at monroe.lib.mi.us (Toni Benson)
Date: Fri Oct 24 12:07:56 2003
Subject: Stats by any other name
In-Reply-To: <LYRIS-7508-170969-2002.08.28-18.00.40-tbenson#monroe.lib.mi.us@lists.acomp.usf.edu>

Message-ID: <Pine.LNX.4.33.0208290931000.13896-100000@monroe.lib.mi.us>
Dear Mary,
We keep very extensive statistics and have felt it necessary to assist the
growth of our collection.
A count is done on an ongoing basis of all people who use the collection
(they sign in at the circulation desk). In addition to a count of those
items checked out which is monitored by a circulation system, I do a
handcount of all books, periodicals, microfilm and vertical file items
that are used in the room. We ask that no patrons re-file or re-shelve
for this reason (this helps them not be offended that we are hinting that
they don't know where to put things back).
We also keep track of all of our volunteer hours. Since our collection
has bi-ownership between the library and genealogy society, we keep
statistics for both entities. At the end of the year, a report is given
to the director and presented to the library board showing the changes
during the past year (so far an increase in every category every year
since we started keeping these stats four years ago).
For those libraries looking to properly evaluate usage of materials for
consideration of future purchases, we feel that these counts are crucial.
It also demonstrates the need for the collection where there has been some
controversy.
Lastly, for those that house a special collection of this nature,
statistics like this do a lot to beef up grant and donation requests.
I'd be happy to answer any questions about the above procedures.
and the short of it, though, more statistics is better.

The long

Toni I. Benson, Local History
Van Buren District Library
Decatur, MI
& Librarian
Van Buren Regional Genealogical Society
On Wed, 28 Aug 2002, Mary Mannix wrote:
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

Does anyone keep any types of usage stats, besides a question count or
patron count? For example, does anyone track books pulled or anything
along those lines? Much thanks, Mary M.
*************************
Mary K. Mannix
Maryland Room Manager
C. Burr Artz Central Library
Frederick County Public Libraries
Frederick, MD
www.fcpl.org
Home of the Linton-Holdcraft Obituary Collection
--You are currently subscribed to genealib as: tbenson@monroe.lib.mi.us

> To unsubscribe send a blank email to $subst('Email.Unsub')
>

From CLeinaweaver at JerseyHistory.Org Thu Aug 29 11:34:39 2002
From: CLeinaweaver at JerseyHistory.Org (Chad Leinaweaver)
Date: Fri Oct 24 12:07:57 2003
Subject: Stats by any other name
Message-ID: <25A71E2DAC49D311A8F700508B4A99BA3C9F3F@EXCHANGE>
Mary,
We keep statistics on just about everything patrons use, but it is easier
for us to this because most of our collections are in closed stacks and
patrons fill out request forms for these items (the only collections we
don't track are the open stack items in the reading room). We also have
each patron sign in (thus keeping track of visitors and their research
project) and we also log the numbers of our reference requests and in what
format we receive them (e-mail, US mail, phone, etc.).
Outside of reference service, we keep an acquisition database (thus can
track how much was purchased and donated to the library), and we keep track
of what is cataloged each month. We also track the amount of money that
comes in (donations; payment for photocopies, scans, and photographic
prints; research fees) and goes out (acquisitions, materials purchasing -essentially any budget spending).
We may even track a few more things, but there are the major ones.
Generally it does not take up too much time for my staff to track these
items, since they do when they pull the item, accept the payments, etc.
other words, it is a part of the routine.
Best wishes,
Chad Leinaweaver
Director for the Library
The New Jersey Historical Society
52 Park Place
Newark, NJ 07102
(973) 596-8500, ext. 240
FAX (973) 596-6957
TTY/TDD (800) 852-7899 (NJ Relay Service)
cleinaweaver@jerseyhistory.org
http://www.jerseyhistory.org
-----Original Message----From: Mary Mannix [mailto:mm0028@mail.pratt.lib.md.us]
Sent: Wednesday, August 28, 2002 5:59 PM
To: Librarians Serving Genealogists
Subject: [genealib] Stats by any other name
Does anyone keep any types of usage stats, besides a question count or
patron count? For example, does anyone track books pulled or anything
along those lines? Much thanks, Mary M.
*************************

In

Mary K. Mannix
Maryland Room Manager
C. Burr Artz Central Library
Frederick County Public Libraries
Frederick, MD
www.fcpl.org
Home of the Linton-Holdcraft Obituary Collection
--You are currently subscribed to genealib as: CLeinaweaver@JerseyHistory.Org
To unsubscribe send a blank email to
$subst('Email.Unsub')
From dhardin at smlnet.sml.lib.la.us Thu Aug 29 11:45:51 2002
From: dhardin at smlnet.sml.lib.la.us (David Hardin)
Date: Fri Oct 24 12:07:57 2003
Subject: research guidelines
In-Reply-To: <LYRIS-148792-170957-2002.08.28-16.50.14-dhardin#smlnet.sml.lib.la.us@lists.acomp.usf.edu>
Message-ID: <NFBBKNGCBKIAAAFLGEPJOECACCAA.dhardin@smlnet.sml.lib.la.us>
Group:
I would like your assistance with a problem that I suspect is common. Our
library, although new and "progressively modern," did not take into
consideration the lighting requirements for microform viewing. Therefore,
we have constant complaints about the location of our microfilm viewers
being too bright to read our film. Removing bulbs from light fixtures and
adding shades to our windows have not resolved the issue. Since we are
stuck with our current configuration, does anyone have any suggestions?
David Allan Hardin, MSLIS
Head of Genealogy
Shreve Memorial Library
Broadmoor Branch
1212 Captain Shreve Drive
Shreveport, LA 71105
(318) 219-3468

From RRoberts at cslib.org Thu Aug 29 13:10:55 2002
From: RRoberts at cslib.org (Richard Roberts)
Date: Fri Oct 24 12:07:57 2003
Subject: CT State Library closed this Sat. & Mon.
Message-ID: <sd6e0f76.051@ns2.cslib.org>
The Connecticut State Library will be closed all day Thursday, July 4,
2002 in observance of Independence Day. It will be open normal hours on
Friday, July 5 and Saturday, July 6.
The Library is open Monday, Tuesday, Wednesday and Friday: 9:00 a.m. 5:00 p.m., Thursday: 9:00 a.m. - 7:00 p.m., Saturday 9:00 a.m. - 2:00
p.m. Closed Sundays, state holidays, and Saturdays when a holiday
observance is on a Friday or Monday.

The Museum is open Monday through Friday 9:00 a.m. - 4:00 p.m.,
Saturday 10:00 a.m. - 4:00 p.m., and Sunday 12:00 - 4:00 p.m. Closed
State Holidays, Easter weekend, and weekends when the Christmas or New
Year's observance is on a Friday or Monday.
Parking for patrons is available on Saturdays and Thursday evenings
after 5:00 in the State Library staff lot accessed from Oak Street.
(During normal weekday hours this lot is restricted to authorized
parkers only.)
The Archives/Secured Collections Research Area is open on Monday,
Tuesday, Wednesday, and Friday from 10:00 a.m.- 4:15 p.m.; on Thursday
from 10:00 a.m. to 6:45 p.m.; and on Saturday from 9:15 a.m. to 1:45
p.m.
Archival materials, manuscripts, items from Special Collections, and
original newspapers are retrieved from the vaults at 10:30 a.m. and 2:00
p.m. Monday through Friday, with an additional pull on Thursdays at 4:30
p.m. and a Saturday pull at 10:30 a.m. Call slips for materials must be
submitted at least 15 minutes prior to the scheduled retrieval time.
Some materials are stored offsite and may not be available the same
day. For additional information, see
http://www.cslib.org/retrieval.htm

Richard C. Roberts
Unit Head
History and Genealogy Unit
Connecticut State Library
231 Capitol Ave.
Hartford, CT 06106-1537
(860) 757-6580
FAX (860) 757-6677
http://www.cslib.org/handg.htm
From mm0028 at mail.pratt.lib.md.us Thu Aug 29 13:17:30 2002
From: mm0028 at mail.pratt.lib.md.us (Mary Mannix)
Date: Fri Oct 24 12:07:57 2003
Subject: Stats by any other name
In-Reply-To: <LYRIS-6320-171195-2002.08.29-10.38.18-MM0028#MAIL.PRATT.LIB.MD.US@lists.acomp.usf.edu>
Message-ID: <Pine.GSO.4.43.0208291213300.20063-100000@mail.pratt.lib.md.us>
Thanks to everyone for the great posts! This has been just what I have
been looking for. If anyone out there who scans their non-circulating
books in before reshelving uses Sirsi please let me know. Thanks, Mary M.
*************************
Mary K. Mannix
Maryland Room Manager
C. Burr Artz Central Library
Frederick County Public Libraries
Frederick, MD

www.fcpl.org

From SCarter at plainfield.lib.in.us Thu Aug 29 12:15:36 2002
From: SCarter at plainfield.lib.in.us (Susan Carter)
Date: Fri Oct 24 12:07:57 2003
Subject: research guidelines
Message-ID:
<0918179962C8674495AB91F88B564E892CFA21@pplserver1.plainfield.lib.in.us>
We have no special lighting provisions for our two reader-printers. No one
has really complained, nor have I noticed a problem while using them myself.
I think that the kind of reader or reader-printer you use may have some
effect. And part of it is just what folks are used to: if they have used
microform in a dimly-lit room before, that is what they'll expect at your
place!
I suppose you could try constructing some sort of light shield around the
screens. In the past, years ago, I think I recall seeing someone who put a
raincoat up over the top of the microform reader and over their head because
the light hindered their ability to read a dim film. It's kind of an odd
idea, but you could have some "hoods" made of lightweight, light-blocking
cloth for people to use if they're especially bothered by the light. The
cloth could Velcro to the top and sides of the machine, I guess.
Our two machines are Canon Microform Scanner 400 models and we are generally
very pleased with them.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Susan Miller Carter
Plainfield - Guilford Township Public Library
1120 Stafford Road
Plainfield, IN 46168-2230
317-839-6602 ext. 116 (voice)
317-838-3807 (fax)
http://history.plainfield.lib.in.us
-----Original Message----From: David Hardin [mailto:dhardin@smlnet.sml.lib.la.us]
Sent: Thursday, August 29, 2002 10:46 AM
To: Librarians Serving Genealogists
Subject: [genealib] RE: research guidelines
Group:
I would like your assistance with a problem that I suspect is common. Our
library, although new and "progressively modern," did not take into
consideration the lighting requirements for microform viewing. Therefore,
we have constant complaints about the location of our microfilm viewers
being too bright to read our film. Removing bulbs from light fixtures and
adding shades to our windows have not resolved the issue. Since we are
stuck with our current configuration, does anyone have any suggestions?

David Allan Hardin, MSLIS
Head of Genealogy
Shreve Memorial Library
Broadmoor Branch
1212 Captain Shreve Drive
Shreveport, LA 71105
(318) 219-3468
--You are currently subscribed to genealib as: SCarter@plainfield.lib.in.us
To unsubscribe send a blank email to
$subst('Email.Unsub')
From bleattm at yahoo.com Thu Aug 29 10:24:34 2002
From: bleattm at yahoo.com (Mercedes Bleattler)
Date: Fri Oct 24 12:07:57 2003
Subject: Stats by any other name
Message-ID: <20020829162434.76962.qmail@web10408.mail.yahoo.com>
We also keep lots of stats at our library. Toni
Benson's posting was excellent and I can't add much to
it other than that I agree good stats are vital to
securing grants and in valaditing the importance of
genealogy in public libraries. We are now in the
process of planning a new library. The genealogy
collection is often under attack by people questioning
it role in the public library. And while we have the
main gate count to verify the number of patrons
visiting the library as a whole, it is our own
genealogy stats that prove that people are not just
checking out books and videos but actually coming to
the back of the library for genealogy. This year we
created an annual genealogy report which includes
usage stats, donations, large acquistions, volunteer
stats, etc. It is condensed in a three-fold flyer and
people really seem to like seeing these concrete
figures in an easy to read format.
In general, I am a fan of stats and I probbably
keep too many of them. But I figure it's better to
have them and not need them then to try at the end of
the year to guess your figures.
Mercedes
=====
Mercedes Bleattler
Librarian/Genealogy and Local History
Largo Library
351 E Bay Drive
Largo, Fl 33770
727-587-6748
__________________________________________________
Do You Yahoo!?
Yahoo! Finance - Get real-time stock quotes
http://finance.yahoo.com
From raybornr at mail.crlibrary.org

Thu Aug 29 12:41:14 2002

From: raybornr at mail.crlibrary.org (Roger Rayborn)
Date: Fri Oct 24 12:07:57 2003
Subject: Stats by any other name
In-Reply-To: <LYRIS-129011-170977-2002.08.28-18.58.24--raybornr#crpl.ced
ar-rapids.lib.ia.us@lists.acomp.usf.edu>
Message-ID: <5.1.0.14.0.20020829111214.023fa6f8@mail.crlibrary.org>
We have recently been having a discussion about Stats and their
collection. We have traditionally kept track of "everything" as many
others have reported. Among the things are:
1. We count circulation, we count books left on tables, shelves, etc.
2. We could numbers of people who enter the library and
3. four time periods a year, we do an evaluation of the reference books we
use as well as the public.
In recent months we began to question using raw numbers and are slowly
moving from a quantitative to a qualitative system.
We are doing such things as satisfaction surveys. "Did you find what you
needed?" "Were you satisfied with the service", etc.
We are still in the early stages, but this seems to have great potential.
We will never get away from numbers. Our trustees still want to see those
numbers climb. But slowly they are coming around to our thinking that
qualitative evaluation is of equal importance to quantitative.
>---------- Original Message --------------------------------->From: Mary Mannix <mm0028@mail.pratt.lib.md.us>
>Reply-To: Mary Mannix <mm0028@mail.pratt.lib.md.us>
>Date: Wed, 28 Aug 2002 17:58:43 -0400 (EDT)
>
> >Does anyone keep any types of usage stats, besides a question count or
> >patron count? For example, does anyone track books pulled or anything
> >along those lines? Much thanks, Mary M.
> >
> >
*****************
>
>->Harriet K. Protos
>
>Librarian Supervisor
>Reference Department, Headquarters Library
>Collier County Public Library
>2385 Orange Blossom Dr.
>Naples, FL 34109
>hprotos@collier-lib.org
>Phone: (239) 593-0177
>Fax:
(239) 591-3784
>-Roger A.
Rayborn
Computer Information Services Manager
Cedar Rapids Public Library
SE
Iowa

52401

raybornr@mail.crlibrary.org
(319) 398-5123
500 1st St
Cedar Rapids,

From mm0028 at mail.pratt.lib.md.us Thu Aug 29 13:44:05 2002
From: mm0028 at mail.pratt.lib.md.us (Mary Mannix)
Date: Fri Oct 24 12:07:57 2003
Subject: Stats by any other name
In-Reply-To: <LYRIS-6320-171223-2002.08.29-12.28.16-MM0028#MAIL.PRATT.LIB.MD.US@lists.acomp.usf.edu>
Message-ID: <Pine.GSO.4.43.0208291236310.20865-100000@mail.pratt.lib.md.us>
Again, thanks to everyone for the posts. I too am a lover of stats. At my
previous job, at a small local historical society, I kept a bevy of stats.
At my present position, until recently, it was much harder to track some
factors. Now that out local history room is open full time and I am
dedicated to the room full time I am hoping to start a new stats life.
Also, now that I am part of a bigger organization, and a public library at
that, and am answerable to more than just a disinterested board, I need to
consider the variety of stats to keep. For example, at my old job, I
would never have thought about counting books to be reshelved.
Now I can't wait. Thanks, Mary
*************************
Mary K. Mannix
Maryland Room Manager
C. Burr Artz Central Library
Frederick County Public Libraries
Frederick, MD
www.fcpl.org
Home of the Linton-Holdcraft Obituary Collection

From nmaxwell at grapevine.lib.tx.us Thu Aug 29 12:10:54 2002
From: nmaxwell at grapevine.lib.tx.us (Nancy Maxwell)
Date: Fri Oct 24 12:07:57 2003
Subject: Stats by any other name
Message-ID: <3D6E478E.D01149E0@grapevine.lib.tx.us>
Mary:
We keep stats on the following transactions:
Reference questions
Books shelved
Microfilms shelved
Patron sign-ins
Number of CD-ROMs used
Number of hours per month CD-ROMs are used
We break down reference questions by type: General genealogy, library
hours, directions on how to get here, and questions regarding CDs,
Internet, and TexShare signups.
Nancy Maxwell, Genealogy Librarian
Grapevine Public Library
1201 Municipal Way
Grapevine, TX 76051
E-mail: nmaxwell@grapevine.lib.tx.us
Phone: 817-410-3429

Fax: 817-410-3084
?He alone deserves to be remembered by his children who treasures up and
preserves the memory of his fathers.?
Edmund Burke (1729-1797)

From RRoberts at cslib.org Thu Aug 29 15:07:00 2002
From: RRoberts at cslib.org (Richard Roberts)
Date: Fri Oct 24 12:07:57 2003
Subject: CT State Library closed this Sat. & Mon.
Message-ID: <sd6e2aa7.019@ns2.cslib.org>
The Connecticut State Library will be closed Saturday, August 31 and
Monday, September 2 in observance of Labor Day.
The Library's regular hours are: Monday, Tuesday, Wednesday and Friday:
9:00 a.m. - 5:00 p.m., Thursday: 9:00 a.m. - 7:00 p.m., Saturday 9:00
a.m. - 2:00 p.m. Closed Sundays, state holidays, and Saturdays when a
holiday observance is on a Friday or Monday.
The Museum is open Monday through Friday 9:00 a.m. - 4:00 p.m.,
Saturday 10:00 a.m. - 4:00 p.m., and Sunday 12:00 - 4:00 p.m. Closed
State Holidays, Easter weekend, and weekends when the Christmas or New
Year's observance is on a Friday or Monday.
Parking for patrons is available on Saturdays and Thursday evenings
after 5:00 in the State Library staff lot accessed from Oak Street.
(During normal weekday hours this lot is restricted to authorized
parkers only.)
The Archives/Secured Collections Research Area is open on Monday,
Tuesday, Wednesday, and Friday from 10:00 a.m.- 4:15 p.m.; on Thursday
from 10:00 a.m. to 6:45 p.m.; and on Saturday from 9:15 a.m. to 1:45
p.m.
Archival materials, manuscripts, items from Special Collections, and
original newspapers are retrieved from the vaults at 10:30 a.m. and 2:00
p.m. Monday through Friday, with an additional pull on Thursdays at 4:30
p.m. and a Saturday pull at 10:30 a.m. Call slips for materials must be
submitted at least 15 minutes prior to the scheduled retrieval time.
Some materials are stored offsite and may not be available the same
day. For additional information, see
http://www.cslib.org/retrieval.htm

Richard C. Roberts
Unit Head
History and Genealogy Unit
Connecticut State Library
231 Capitol Ave.
Hartford, CT 06106-1537
(860) 757-6580
FAX (860) 757-6677

http://www.cslib.org/handg.htm
From cbhamer at bellsouth.net Thu Aug 29 14:57:06 2002
From: cbhamer at bellsouth.net (Collin Hamer)
Date: Fri Oct 24 12:07:57 2003
Subject: Stats by any other name
References: <LYRIS-6168-171170-2002.08.29-09.54.20-cbhamer#bellsouth.net@lists.acomp.usf.edu>
Message-ID: <004101c24f8d$df8c6ba0$8701a8c0@gno.lib.la.us>
Since the Louisiana Division is entirely reference, we usually don't
circulate anything except a handful of "special loans" every month. Because
all the other divisions do have circulating collections we constantly hear
about what's moving & what's not. We used to feel like we were overlooked
when library usage was based totally on circulation statistics. Our current
administration realizes that in-house use is a very good indicator of
library usage and encourages us to count everything the public uses. We have
a master list by collection type, that gets filled in as material is
reshelved. A large number of categories of items covering cataloged
material as well as all the kinds of special collections & archival records
are counted separately. None of the cataloged items are "checked in" before
being returned to the shelves, so we really can't track usage by Catalog
Numbers as if they left the building. At the end of the month this goes in
to our administration as "in-house use". Our count for July was 10,554; our
year-to-date figure is 78,301.
Our categories are: Reference Collection; Reference Collection Stacks;
Genealogy; CD-ROMs; Microfiche; Rare Vault; Browsing; Microfilm; City
Archives Microfilm; Serials; Loose Newspapers; Bound Newspapers; City
Documents; State Documents; Vertical Files; Reference Desk Vertical Files;
Printed Maps; Atlases; Public Review Material; Telephone Books; City
Directories;
[City Archives/Civil & Criminal Courts Collections/Special Collections]City
Archives; Rare Vertical File; Official Vertical File (City Document VF);
Court Records; Photographs; Video Recordings; Recordings; Tapes; Sheet
Music; Motion Picture Film; Manuscripts; Menus; Post Cards; Carnival
Collection; Blueprints; (manuscript) Map Collection.
In the case of archival or court records, we estimate the amount used. For
example, we estimated the number of folders in eight cubic feet of records
of one of our mayors recently used by a graduate student and count a court
case as one unit whether it is one page long or several hundred pages.
Whenever a patron uses the binder with city directory microfiche, we put
down a standardized estimate of the number of fiche used. While not every
item type is used every month, it is very important to be able to produce
these figures when we are talking to our administration about our space and
staffing needs and when we send in our annual request for equipment and
archive supplies.
Collin B.Hamer, Jr.
(504) 596-2614
Head, Louisiana Division
New Orleans Public Library
219 Loyola Avenue
New Orleans LA 70112-2044
e-mail: cbhamer@bellsouth.net

From a.maday at saginawlibrary.org Thu Aug 29 16:00:57 2002
From: a.maday at saginawlibrary.org (Anna Mae Maday)
Date: Fri Oct 24 12:07:57 2003
Subject: research guidelines
References: <LYRIS-6335-171222-2002.08.29-12.22.06-AMM#VLC.LIB.MI.US@lists.acomp.usf.edu>
Message-ID: <3D6E6F69.36DC0BB5@saginawlibrary.org>
We have window shades and do not have flourescent lights in our microfilm room.
Our microfilm readers share the room with computers. Because the microfilms and
a
biography/ancestor card file are also in the room, it is sometimes too dim to
see what's in the drawers.
Susan Carter wrote:
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

We have no special lighting provisions for our two reader-printers. No one
has really complained, nor have I noticed a problem while using them myself.
I think that the kind of reader or reader-printer you use may have some
effect. And part of it is just what folks are used to: if they have used
microform in a dimly-lit room before, that is what they'll expect at your
place!
I suppose you could try constructing some sort of light shield around the
screens. In the past, years ago, I think I recall seeing someone who put a
raincoat up over the top of the microform reader and over their head because
the light hindered their ability to read a dim film. It's kind of an odd
idea, but you could have some "hoods" made of lightweight, light-blocking
cloth for people to use if they're especially bothered by the light. The
cloth could Velcro to the top and sides of the machine, I guess.
Our two machines are Canon Microform Scanner 400 models and we are generally
very pleased with them.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Susan Miller Carter
Plainfield - Guilford Township Public Library
1120 Stafford Road
Plainfield, IN 46168-2230
317-839-6602 ext. 116 (voice)
317-838-3807 (fax)
http://history.plainfield.lib.in.us
-----Original Message----From: David Hardin [mailto:dhardin@smlnet.sml.lib.la.us]
Sent: Thursday, August 29, 2002 10:46 AM
To: Librarians Serving Genealogists
Subject: [genealib] RE: research guidelines
Group:
I would like your assistance with a problem that I suspect is common.
library, although new and "progressively modern," did not take into

Our

>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

consideration the lighting requirements for microform viewing. Therefore,
we have constant complaints about the location of our microfilm viewers
being too bright to read our film. Removing bulbs from light fixtures and
adding shades to our windows have not resolved the issue. Since we are
stuck with our current configuration, does anyone have any suggestions?
David Allan Hardin, MSLIS
Head of Genealogy
Shreve Memorial Library
Broadmoor Branch
1212 Captain Shreve Drive
Shreveport, LA 71105
(318) 219-3468
--You are currently subscribed to genealib as: SCarter@plainfield.lib.in.us
To unsubscribe send a blank email to
$subst('Email.Unsub')
--You are currently subscribed to genealib as: AMM@VLC.LIB.MI.US
To unsubscribe send a blank email to $subst('Email.Unsub')

From dlitzer at scls.lib.wi.us Thu Aug 29 13:59:33 2002
From: dlitzer at scls.lib.wi.us (Don Litzer)
Date: Fri Oct 24 12:07:57 2003
Subject: Stats by any other name
In-Reply-To: <LYRIS-6352-171237-2002.08.29-13.07.20--DLITZER#SCLS.LIB.WI
.US@lists.acomp.usf.edu>
Message-ID: <5.1.0.14.1.20020829122432.02453190@mail.scls.lib.wi.us>
Mary,
Waiting in vain for a contrarian view, I guess I'll be the curmudgeon who
agrees more with Disraeli ("lies, damn lies, and statistics") than the
slash-mark lovers who've responded to Mary so far:)
Try as I might, I always seem to get too involved with helping patrons to
get caught up in counting up numbers of whatever. As a supervisor, I'm
more sheepish about it now, yet incorrigible. At the end of a desk shift,
you'll too often see me slashing up a statistics sheet based on the general
sense of how the previous two hours went.
I would suggest that, among the pitfalls of being wedded to numbers:
--Hair splitting on what actually constitutes a statistic (hmm...two
cemetery lookups for four cousins in one trip to the local history
corner--is that one slash, two, or four?)
--Becoming a prisoner of statistics--if you got forty people in the
corner/department/building in May of last year, and only thirty-five this
year, have you now failed in the eyes of your supervisor/director/board?
--The irrelevance of statistics to qualitative aspects of your service
--The irrelevance of statistics to meeting the mission of your
corner/department/institution to the degree that local history/genealogy is
worth supporting regardless of traffic counts
--The more important that statistics are made as an absolute measure, the
greater the temptation to inflate/manipulate them (we aren't WorldCom, but
still subject to human nature)

Statistics can be most worthwhile if:
--They can provide management direction, that is, they indicate what
materials and services are in greatest or growing demand and how the
department can be made better
--They are used to illustrate the general level of interest in your
service--the kind of fact you can whip out, for example, when the local
newspaper comes around to do a feature piece, or when a board member pokes
his/her nose in the door to see what all the fuss is about on the reference
floor. This ameliorates the problem of slash marks denoting everything
from bathroom referrals to life-altering consulatations.
--They are used exactly to the degree that keeps your
boss/director/board/library system happy, and no more.
--Whenever possible, they are expressed in a context of the service
provided and the people served--which, after all, is why most of us are here.
The good news is that most of us are in modest-sized institutions where
statistics can be recorded, reported and understood in an appropriate
context. In at least one previous bureaucratic experience as an insurance
underwriter, meaningless statistics of all kinds, like agency visits, were
collected and revered, regardless of their ultimate value to the
organization. Collect all the numbers you want, just not for their own
sake alone. I'd sooner spend my time getting ourselves in the media,
networking with the organizations such as genealogical societies who most
appreciate our work, and influencing the movers and shakers who need to
understand why local history and genealogy are important to our
community--and on most days I can still do that.
At 11:10 AM 8/29/2002, Nancy Maxwell wrote:
>Mary:
>
>We keep stats on the following transactions:
>
>Reference questions
>Books shelved
>Microfilms shelved
>Patron sign-ins
>Number of CD-ROMs used
>Number of hours per month CD-ROMs are used
>
>We break down reference questions by type: General genealogy, library
>hours, directions on how to get here, and questions regarding CDs,
>Internet, and TexShare signups.
>
>
>Nancy Maxwell, Genealogy Librarian
>Grapevine Public Library
>1201 Municipal Way
>Grapevine, TX 76051
>E-mail: nmaxwell@grapevine.lib.tx.us
>Phone: 817-410-3429
>Fax: 817-410-3084
>
>"He alone deserves to be remembered by his children who treasures up and
>preserves the memory of his fathers."
Edmund Burke (1729-1797)
Don Litzer

Head of Adult Services
McMillan Memorial Library
490 E. Grand Avenue
Wisconsin Rapids, WI 54494
(715) 423-1040
"Happiness = Reality - Expectations"
From arthur.erickson at ci.greensboro.nc.us Thu Aug 29 17:35:07 2002
From: arthur.erickson at ci.greensboro.nc.us (Erickson, Arthur)
Date: Fri Oct 24 12:07:57 2003
Subject: Stats by any other name
Message-ID: <3E9C7DFB48C5804D8637FFFDF646C80615DE61@london.greensboronc.org>
Don (et al),
I shall join you in the contrarian camp. I collect and analyze the statistics for
our (until recently) nine-location library system (two branches recently closed due
to budget issues). When I inherited this duty, I rebuilt it from the ground up,
since our methods had been so haphazard and senseless before. I am, in short, the
Stats Man.
One of the biggest problems I see is the tendency to collect statistics without any
regard for 1) why we are doing it, 2) what the figures actually indicate, and 3) is
there a better way to measure various library phenomena. I completely agree that
statistics mean absolutely nothing if there is no reasoning behind how and why they
are collected, and if there is no context in which to place them. For example, the
fact that my library might have 1.5 million visits per year has no inherent
meaning. It only has meaning if the figure has gone up or down over time, or if it
is compared to other similar libraries, or somehow put in a relational context.
Indeed, people being as they are, I generally assume that most staff in my system
collects statistics inaccurately. They often ignore definitions/procedures, forget
to make tick marks, pad out numbers, etc. In fact, this tendency to the inaccurate
is fine, as long as it is properly understood. Inaccurate figures can tell a lot,
provided that they are consistently inaccurate. As long as my statistics reporters
are wrong the SAME WAY, year after year, then there is a basis of comparison (a
context) that has meaning, even though the actual numbers may mean little in
isolation.
So, maybe I'm not a complete contrarian. But we should certainly know why and how
we collect statistics before investing any time in them.
Arthur
Arthur Erickson
Genealogy Librarian
Greensboro Public Library
219 N. Church St.
PO Box 3178
Greensboro, NC 27402-3178
(336) 574-4099
arthur.erickson@ci.greensboro.nc.us
www.greensborolibrary.org/
-----Original Message----From:
Don Litzer [mailto:dlitzer@scls.lib.wi.us]
Sent: Thursday, August 29, 2002 2:00 PM
To:
Librarians Serving Genealogists

Subject:

[genealib] Re: Stats by any other name

<< File: footer >> Mary,
Waiting in vain for a contrarian view, I guess I'll be the curmudgeon who
agrees more with Disraeli ("lies, damn lies, and statistics") than the
slash-mark lovers who've responded to Mary so far:)
Try as I might, I always seem to get too involved with helping patrons to
get caught up in counting up numbers of whatever. As a supervisor, I'm
more sheepish about it now, yet incorrigible. At the end of a desk shift,
you'll too often see me slashing up a statistics sheet based on the general
sense of how the previous two hours went.
I would suggest that, among the pitfalls of being wedded to numbers:
--Hair splitting on what actually constitutes a statistic (hmm...two
cemetery lookups for four cousins in one trip to the local history
corner--is that one slash, two, or four?)
--Becoming a prisoner of statistics--if you got forty people in the
corner/department/building in May of last year, and only thirty-five this
year, have you now failed in the eyes of your supervisor/director/board?
--The irrelevance of statistics to qualitative aspects of your service
--The irrelevance of statistics to meeting the mission of your
corner/department/institution to the degree that local history/genealogy is
worth supporting regardless of traffic counts
--The more important that statistics are made as an absolute measure, the
greater the temptation to inflate/manipulate them (we aren't WorldCom, but
still subject to human nature)
Statistics can be most worthwhile if:
--They can provide management direction, that is, they indicate what
materials and services are in greatest or growing demand and how the
department can be made better
--They are used to illustrate the general level of interest in your
service--the kind of fact you can whip out, for example, when the local
newspaper comes around to do a feature piece, or when a board member pokes
his/her nose in the door to see what all the fuss is about on the reference
floor. This ameliorates the problem of slash marks denoting everything
from bathroom referrals to life-altering consulatations.
--They are used exactly to the degree that keeps your
boss/director/board/library system happy, and no more.
--Whenever possible, they are expressed in a context of the service
provided and the people served--which, after all, is why most of us are here.
The good news is that most of us are in modest-sized institutions where
statistics can be recorded, reported and understood in an appropriate
context. In at least one previous bureaucratic experience as an insurance
underwriter, meaningless statistics of all kinds, like agency visits, were
collected and revered, regardless of their ultimate value to the
organization. Collect all the numbers you want, just not for their own
sake alone. I'd sooner spend my time getting ourselves in the media,
networking with the organizations such as genealogical societies who most
appreciate our work, and influencing the movers and shakers who need to
understand why local history and genealogy are important to our
community--and on most days I can still do that.
At 11:10 AM 8/29/2002, Nancy Maxwell wrote:

>Mary:
>
>We keep stats on the following transactions:
>
>Reference questions
>Books shelved
>Microfilms shelved
>Patron sign-ins
>Number of CD-ROMs used
>Number of hours per month CD-ROMs are used
>
>We break down reference questions by type: General genealogy, library
>hours, directions on how to get here, and questions regarding CDs,
>Internet, and TexShare signups.
>
>
>Nancy Maxwell, Genealogy Librarian
>Grapevine Public Library
>1201 Municipal Way
>Grapevine, TX 76051
>E-mail: nmaxwell@grapevine.lib.tx.us
>Phone: 817-410-3429
>Fax: 817-410-3084
>
>"He alone deserves to be remembered by his children who treasures up and
>preserves the memory of his fathers."
Edmund Burke (1729-1797)
Don Litzer
Head of Adult Services
McMillan Memorial Library
490 E. Grand Avenue
Wisconsin Rapids, WI 54494
(715) 423-1040
"Happiness = Reality - Expectations"

From teen at nassau.lib.fl.us Thu Aug 29 18:41:34 2002
From: teen at nassau.lib.fl.us (Teen Peterson)
Date: Fri Oct 24 12:07:57 2003
Subject: Stats by any other name
Message-ID: <3D6E950E.E5B1CF4@nassau.lib.fl.us>
We use SIRSI and scan all items not checked out using Mark Item Used.
From purrcell at sympatico.ca Thu Aug 29 21:10:08 2002
From: purrcell at sympatico.ca (Michelle & Kurt Purcell)
Date: Fri Oct 24 12:07:57 2003
Subject: Maine Help Needed
In-Reply-To: <LYRIS-105281-170893-2002.08.28-12.47.28-purrcell#sympatico.ca@lists.acomp.usf.edu>
Message-ID: <OCEAJHIOJPGPACNCPACMAEELCLAA.purrcell@sympatico.ca>
Is there anyone out there who can give me some help in Maine? I'm looking
for information on a family, and need it quite quickly. I am an archivist in

Ottawa, Canada, so I'm willing to exchange any work done for anything you
need done here.
I know this message board is for Genealogy Librarians, and not to ask for
genealogy help, but I'm in a bit of a rush and need any help I can get.
Thanks to anyone who can help...
Michelle Purcell

From bonnieb at eldoradolibrary.org Sat Aug 31 09:40:58 2002
From: bonnieb at eldoradolibrary.org (El Dorado County Library)
Date: Fri Oct 24 12:07:57 2003
Subject: ? Generations
In-Reply-To: <LYRIS-148041-170973-2002.08.28-18.32.53--bonnieb#eldoradol
ibrary.org@lists.acomp.usf.edu>
References: < <LYRIS-111380-170969-2002.08.28-18.00.40-history#eok.lib.ok.us@lists.acomp.usf.edu>
Message-ID: <5.1.0.14.1.20020831083436.038971a0@pop3.norton.antivirus>
I have a question about how one defines "generations."
A patron, whose great great great grandparents arrived in California did
not know whether she was a 5th generation Californian or a 4th generation
Californian (as only 4 generations were born in California).
How does one figure the generation aspect for counting? I could say that 5
generations had lived in California, but only 4 were born there.
Any suggestions?
Bonnie Battaglia, Reference/Genealogy librarian

From BKiersh at coj.net Sat Aug 31 14:09:51 2002
From: BKiersh at coj.net (Barbara Kiersh)
Date: Fri Oct 24 12:07:57 2003
Subject: ? Generations
Message-ID: <sd70c052.072@mail.itd.ci.jax.fl.us>
I would say she was a 4th generation Californian. When a couple
immigrates to America and then has a child, that child is a first
generation American. Same principle.
Barbara Kiersh
Genealogy Dept.
Jacksonville (FL) PL
>>> El Dorado County Library <bonnieb@eldoradolibrary.org> 08/31/02
11:40AM >>>
I have a question about how one defines "generations."
A patron, whose great great great grandparents arrived in California
did
not know whether she was a 5th generation Californian or a 4th
generation

Californian (as only 4 generations were born in California).
How does one figure the generation aspect for counting? I could say
that 5
generations had lived in California, but only 4 were born there.
Any suggestions?
Bonnie Battaglia, Reference/Genealogy librarian
--You are currently subscribed to genealib as: BKiersh@coj.net
To unsubscribe send a blank email to
$subst('Email.Unsub')
From DrewSmithUSF at aol.com Sat Aug 31 17:13:15 2002
From: DrewSmithUSF at aol.com (DrewSmithUSF@aol.com)
Date: Fri Oct 24 12:07:57 2003
Subject: ? Generations
Message-ID: <69.2c8a458b.2aa27d5b@aol.com>
In a message dated 8/31/02 11:41:39 AM Eastern Daylight Time,
bonnieb@eldoradolibrary.org writes:
> I have a question about how one defines "generations." A patron, whose
> great great great grandparents arrived in California did not know whether
> she was a 5th generation Californian or a 4th generation Californian (as
> only 4 generations were born in California). How does one figure the
> generation aspect for counting? I could say that 5
> generations had lived in California, but only 4 were born there. Any
> suggestions?
The term "first generation" usually refers to the immigrant generation (after
all, one does not have to be born in California in order to be a
Californian). Therefore, the children of immigrants are the second
generation, and so forth.
Drew Smith
-------------- next part -------------An HTML attachment was scrubbed...
URL: http://mailman.acomp.usf.edu/pipermail/genealib/attachments/20020831/
a6cf4a71/attachment.htm
From beth at swilson.com Sat Aug 31 14:20:04 2002
From: beth at swilson.com (Beth Wilson)
Date: Fri Oct 24 12:07:57 2003
Subject: ? Generations
References: <LYRIS-143932-171773-2002.08.31-16.16.32-beth#swilson.com@lists.acomp.usf.edu>
Message-ID: <007d01c2512b$cb13c7f0$0301a8c0@beth>
As a 2nd generation Californian whose children are 4th let me say that in
California you have to be born here to claim the title Californian 1st generation.
Beth
----- Original Message ----From: DrewSmithUSF@aol.com
To: Librarians Serving Genealogists
Sent: Saturday, August 31, 2002 1:13 PM

Subject: [genealib] Re: ? Generations
In a message dated 8/31/02 11:41:39 AM Eastern Daylight Time,
bonnieb@eldoradolibrary.org writes:
I have a question about how one defines "generations." A patron, whose great
great great grandparents arrived in California did not know whether she was a 5th
generation Californian or a 4th generation Californian (as only 4 generations were
born in California). How does one figure the generation aspect for counting? I
could say that 5
generations had lived in California, but only 4 were born there. Any
suggestions?
The term "first generation" usually refers to the immigrant generation (after
all, one does not have to be born in California in order to be a Californian).
Therefore, the children of immigrants are the second generation, and so forth.
Drew Smith --You are currently subscribed to genealib as: beth@swilson.com
To unsubscribe send a blank email to $subst('Email.Unsub')
-------------- next part -------------An HTML attachment was scrubbed...
URL:
http://mailman.acomp.usf.edu/pipermail/genealib/attachments/20020831/9aff5e04/
attachment.htm
From bwodarcz at chicagonet.net Sat Aug 31 23:42:21 2002
From: bwodarcz at chicagonet.net (Bill Wodarczyk)
Date: Fri Oct 24 12:07:57 2003
Subject: Lone Star State Obits for Texas
Message-ID: <00b501c25169$94c8f8d0$7d06bb42@r1u6d7>
Does anyone know if there is a list specifically for Texas?
Thanks in advance,
Bill Wodarczyk
-------------- next part -------------An HTML attachment was scrubbed...
URL: http://mailman.acomp.usf.edu/pipermail/genealib/attachments/20020831/
f079fc1e/attachment.htm

